SIXTH MEETING ON HEALTH CARE QUALITY IMPROVEMENT IN ASIA-PACIFIC
TIMETABLE

Thursday 23 November 2017

08:00-08:30 Registration

LR SIS Plenary 1: Opening session
e  Welcome remarks: Director, OECD Korea Policy Centre
e Introduction of participants and objectives of the meeting

Plenary 2: Setting the scene: Improving quality and safety for universal health coverage
(UHC)

e  Presentations: Gao Jun (WHO/WPRO), Dr Niek Klazinga (OECD)

e Comments: Valeria de Oliveira Cruz (WHO/SEARO)

e  Discussion

Co-Chairs: Socorro Escalante and Luca Lorenzoni

10:00-10:30 Group photo and Coffee/Tea Break

10:30-12:00 Plenary 3: Managing hospital performance, including medication safety and IPC
e Country presentation 1: Dr Ashok Perera (Sri Lanka)
e Country presentation 2: Drs Shu Ting/ & Sun Yang (China),
e Country presentation 3: Dr Choon Seon Park (Korea, Republic of)
e Comments: Dr Abul Masud Md Nurul Karim (Bangladesh)
Prof Armando Crisostomo (Philippines)
Dr Lee Chen Earn (Singapore)
e  Discussion

Chair: Vivian Lin

12:00-13:30 Lunch (Country poster walk)

13:30-15:00 Group work 1: Managing hospital performance, including medication safety and IPC
How can hospitals continuously improve quality?

e Three groups (45 minutes)

e Report back (30 minutes)

e Open discussion (15 minutes)

Chair: Lee Chen Earn

15:00-15:30 Coffee/Tea Break

15:30-17:00 Plenary 4: Strengthening quality measurement as part of UHC monitoring

e Expert presentation 1: Dr Sun Mean Kim (WHO/HQ)

e  Expert presentation 2: Dr Piyawan Limpunyalert (HAI, Thailand)

e  Expert presentation 3: Dr Shin Ushiro (Japan)

e Comments: DrJamaiyah Haniff (Malaysia)
Dr Lavanh Vongsavanthong (Lao People’s Democratic Republic)
Dr Ashish Kumar Saha (Bangladesh)

e Discussion

Co-Chairs: Jun Gao and Valeria de Oliveira Cruz

Dinner




Friday 24 November 2017

WER{US VIS Group work 2: Integrating quality improvement into UHC monitoring
How can quality improvement be integrated into UHC monitoring?

e Three groups (45 minutes)

e  Report back (30 minutes)

e Discussion (15 minutes)

Chair: Venus Siu

10:00-10:30 Coffee/Tea Break (Country poster walk)

10:30-12:00 Plenary 5: Strategic action planning

Guiding comment: Dr Yoon Kim (Korea, Republic of)

Quality improvement as a driver of UHC: what can be learned from the Korean
experience.

How can various country stakeholders improve health care quality to advance UHC?
e Thoughts and consideration from each country

e  Discussion

Chair: Socorro Escalante

12:00-13:00 Lunch

13:00-14:30 Pleanry 6: Quality improvement as a driver for UHC progress: how can the network

support future work?

e Moderated panel discussion

e Panellists: Dr Shu Ting (China), Dr Milton Lum (Malaysia), Dr Yadam Amarjargal
(Mongolia), Dr Han Viet Trung (Viet Nam), SEARO (TBA)

e Discussion

Co-chairs: Socorro Escalante and Niek Klazinga

14:30-15:00 Coffee/Tea Break

15:00-16:00 Plenary 7: Closing session

e Conclusions and recommendations: Chair

e  Closing remarks: Dr Vivian Lin (WHO/WPRO)
e Closing remarks: Dr Niek Klazinga, OECD

Chair: Luca Lorenzoni




