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WELCOME NOTE

On behalf of all co-hosting parties, | would like to wholeheartedly
welcome you to the Asian Public Governance (APG) Forum on
Regulatory Reform, co-organized by Malaysia Productivity
Corporation, Korea Legislation Research Institute, and Korea
Institute of Public Administration. | feel privileged to host this
year’s event with the honor of collaborating with Sarawak State
Government in this beautiful city of Kuching.

Since its establishment in 2005, the Public Governance
Programme has been striving to disseminate policy experiences
of OECD countries including Korea on various themes of public
governance to the Asia-Pacific region. Pursuing this mission, the
Programme has hosted numerous international meetings and
seminars as well as capacity building programs for more than
1600 public officials and experts from over 30 countries. Our work and contribution to improving
public governance for the past 10 years have been well received, and the Programme will
continue to strive to act as a regional hub in enhancing public governance and creating
opportunities to strengthen cross-border networks.

Recognizing that good regulation is essential to help governments effectively and efficiently
advance societies and economies, this year's APG Forum on Regulatory Reform aims to provide
a platform for in-depth policy discussions for participants to help deepen their understanding of
regulatory reform and develop the capacity in the use of good regulatory practices as means to
stimulate economic productivity and growth. Taking advantage of presentations and floor
discussions, the meeting is expected to highlight recent relevant practices and experiences from
economies with high regulatory performance and coherence across the government for those
seeking to enhance quality of regulation and implement better regulatory governance.

I'd like to express my sincere gratitude for taking part of the forum. | sincerely hope that you'd
feel comfortable to contribute your thoughts and exchange new ideas and initiatives. | encourage
you to actively participate in all the dialogues and discussions and take numerous benefits back
with you. May you find the occasion informative, thought-provoking and act as a catalyst in
spurring dialogues for strong collaborations in the future.

V) e /
b Soe forte
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L

Park, Deok Soo
Director General

Public Governance Programme
OECD Korea Policy Centre
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The Public Governance Programme (PGP) of OECD Korea Policy Centre, in collaboration with
the Malaysia Productivity Corporation, Korea Institute of Public Administration and Korea
Legislation Research Institute, is organizing the Asian Public Governance (APG) Forum on
Regulatory Reform: Improving Productivity through Regulatory Coherence and Good Practice,
which will be held in Sarawak, Malaysia on 29-30 March 2016.

OBJECTIVES

The meeting brings together practitioners, policy makers and researchers with expertise in the
field of regulatory policy and enable in-depth discussions in a closer setting; serving as a
platform for opportunity to strengthen cross-border networks among the experts and public
officials.

The objective of the event is to provide an open and participatory platform for the Asia-Pacific
countries to stimulate discussions on how to enhance the quality of regulations for
competitiveness and better economic and social outcomes. More specifically, participants will
be able to (a) exchange experiences and discuss public governance issues in regulatory reform
in their countries for mutual learning among policy makers, (b) deepen understanding of current
status and trends of regulatory policies, and (c) develop and strengthen areas for collaboration.

BACKGROUND

Globalization has brought about more intense competition. Countries around the world face
similar problems that call for better regulatory tools, institutions and policies that help to create
the conditions for entrepreneurship, sustainable employment, higher productivity and good
governance.

Recognizing such need, the PGP has launched APG Forum on Regulatory Reform to be held
on a regular basis for in-depth policy discussions to deepen understanding of regulatory reform
as a vector for stimulating economic productivity and growth.

The annual meeting series bring together experts and delegates for in-depth discussions. The
APG Forum on Regulatory Reform: Improving Regulatory Policy for Balanced Economic
Growth held in Korea last year was well received as it has stimulated the discussion of
regulatory reform in the issues of governance by looking at the background and significance of
regulatory policy, regulatory reform for balanced growth and economic stimulation, stakeholder
engagement and the socio-economic impact of regulations.

This year’s forum aims to carry on the aforementioned objectives by providing a valuable
opportunity to highlight recent relevant researches on regulatory reform as well as shared
experiences from economies with high regulatory performance to those that are seeking to
implement better regulatory governance where capacity is currently low.
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Taking advantage of the presentations and floor discussions, the meeting is expected to
achieve the following outputs:

¢ Increased understanding of current status and trend of regulatory reform in member and
non-member countries, particularly in Asia and the Pacific, and its development direction

¢ Enhanced knowledge on regulatory reform challenges and opportunities, issues and

practices, explored experiences and lessons learned in promoting the implementation of

regulatory policy for productivity growth at sub-national level

e Suggestions and recommendations to PGP in the area of regulatory reform to take into

consideration for future activities

PARTICIPANTS

The APG Forum will bring together practitioners, policy makers and researchers with expertise
in the field of regulatory policy from member and non-member countries at the top decision-
making level or those who hold equivalent within national governments. Distinguished experts

from a various organizations and associations concerning regulatory policy will also take part in

this event for in-depth discussions in a closer setting and strengthened cross-border network.

MEETING STRUCTURE

The APG Forum will be held for two days and will be articulated into 2 plenary and 6 breakout
sessions. Each session includes presentations by invited speakers and discussion. After the

presentations by invited speakers, the participants are invited to contribute to the discussion drawn
from their own country experiences and expertise.

Day 1
10:45-12:00 | Plenary Session 1: Good Regulatory Practice for Productivity Growth
Breakout Session A: Breakout Session B:
13:30-15:10 Review of Existing Regulation — Approaches for Improved Regulatory
) ) Regulatory Simplification and Quality and Decision-Making
Administrative Reform
Breakout Session C: Breakout Session D:
15:30-17:00 Rule Making Process — Support Measuring Regulatory Quality —
' ’ Schemes for Efficient and Effective Regulation and Economic Performance
Regulatory Design
Day 2
Breakout Session E: Breakout Session F:
09:30-11:00 Strengthening Regulatory Management Regulation Enforcement Instruments for
of Local Governments Sub-national Implementation
. . Plenary Session 2: Communicating Benefits of Good Regulatory Practice for
11:15-12:25
Regulatory Coherence across Governments

For detailed session information, please refer to the Programme.

Governance
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Day 1 — Tuesday, 29 March 2016

09:30 - 10:00 REGISTLATION

10:00 — 10:15 OPENING SESSION

Opening and Welcome Remarks (70 min)
» Mr. Deok Soo Park, Director General, Public Governance Programme, OECD Korea Policy Centre

» YBhg. Tan Sri Datuk Amar Haji Mohamad Morshidi bin Abdul Ghani, State Secretary of Sarawak State
Government, Malaysia

Congratulatory Remarks (5 min)
« Mr. Won Lee, President, Korea Legislation Research Institute

10:15 - 10:30 GROUP PHOTO AND BREAK

10:30 — 12:00 PLENARY SESSION 1 : Good Regulatory Practice for Productivity Growth

Speakers (60 min)
Good Regulatory Practice for Productivity Growth of Korea

« Mr. Hong Keun Gil, Director General, Regulatory Innovation and Planning, Prime Minister’s Office,
Republic of Korea

Key Success Factor in Implementing Good Regulatory Practice
e YBhg. Dato’ Abdul Latif Hj. Abu Seman, Deputy Director General, Malaysia Productivity Corporation

Discussion (30 min)
e Chair: YBhg. Datu Hj Abdul Ghaffur Shariff, Chairman, Public Service Commission Sarawak, Malaysia

12:00 — 13:30 LUNCH

13:30 — 15:00 BREAKOUT SESSIONS

Session A : Review of Existing Regulation — Regulatory Simplification and Administrative Reform

Facilitator
« Ms. Joung Mee Han, Director, Office of Global Law Research, Korea Legislation Research Institute
Speakers (60 min)
Korea’s Regulatory Simplification and Administrative Reform
e Mr. Jong Cheon Kim, Research Fellow, Office of Global Law Research, Korea Legislation Research
Institute
Economic Regulation Improvement Process in Indonesia
e Mr. Deddy Bratakusumah, Senior Planner on Governance, National Development and Planning Agency
(Bappenas), Indonesia

Comprehensive Review of Existing Regulation through Reducing Unnecessary Regulatory Burdens
Methodology

« Mr. Goh Swee Seang, Fellow and Associate to Malaysia Productivity Corporation

Discussion (30 min)
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Session B : Approaches for Improved Regulatory Quality and Decision-Making

Facilitator
» Ms. Kyung Ae Lim, Research Officer, Public Governance Programme, OECD Korea Policy Centre

Speakers (60 min)
Approaches for Improved Regulatory Quality and Decision-Making: a Russia’s perspective

* Mr. Vadim Zhivulin, Director, Regulatory Impact Assessment Department, Ministry of Economic
Development, Russia

Public-Private Regulation Advancement Taskforce: Approaches for Improved Regulatory Decision-Making

« Mr. Nok Young Kim, Expert Advisor, Planning and Coordination Team, Private-Public Joint Regulation
Advancement Initiative, Republic of Korea

Discussion (30 min)

15:00 — 15:20 BREAK

15:20 — 16:50 BREAKOUT SESSIONS (continued)

Session C : Rule Making Process — Support Schemes for Efficient and Effective Regulatory Design

Facilitator

* Ms. Joung Mee Han, Director, Office of Global Law Research, Korea Legislation Research Institute
Speakers (60 min)
Support Schemes for Efficient and Effective Regulatory Design: Focusing on Mongolian Practice

« Ms. Bat-Ulzii Tumurbaatar, Director, Legal Reform Policy Department, Ministry of Justice, Mongolia

Legislation Process in Korea
« Mr. Ji Hoon Kim, Senior Research Fellow, Office of Legislative Strategy and Analysis, Korea Legislation
Research Institute
Thailand’s Rule Making Process and Support Schemes

* Ms. Nattanun Asawalertsak, Permanent Law Councillor, Law Reform Directorate, Office of the Council of
the State, Thailand

Discussion (30 min)

Session D : Measuring Regulatory Quality — Regulation and Economic Performance

Facilitator
« Ms. Kyung Ae Lim, Research Officer, Public Governance Programme, OECD Korea Policy Centre

Speakers (60 min)
Korea’s Case on Measuring Regulatory Quality

¢ Mr. Hyug Keun Ahn, Director, Regulatory Research Centre, Korea Institute of Public Administration

Dealing with Construction Permits: Measuring Performance

* Ms. Aminah Abd. Rahman, Director, Research and Technical Legislation & Lead Consultant for
Development Control, Local Government Department, Malaysia

Discussion (30 min)



Governance
Forum

Day 2 - Wednesday, 30 March 2016

09:30 — 11:00 BREAKOUT SESSIONS

Session E : Strengthening Regulatory Management of Local Governments

Facilitator

+ Ms. Joung Mee Han, Director, Office of Global Law Research, Korea Legislation Research Institute
Speakers (60 min)
The role of Local Authorities in Public Governance in Germany and the EU

e Mr. Michael Schmitz, Advisor, German County Association, Germany
Strengthening Regulatory Management of Local Government Through “Smart Enforcement”- Kuching
North City Hall Perspective

» YBhg. Datuk Hj. Abang Abdul Wahap Hj. Abang Julai, Mayor, Kuching North City Hall, Malaysia

Discussion (30 min)

Session F : Regulation Enforcement Instruments for Sub-national Implementation

Facilitator
« Ms. Kyung Ae Lim, Research Officer, Public Governance Programme, OECD Korea Policy Centre

Speakers (60 min)
Korea’s Regulation Enforcement Instruments

« Mr. Jong Han Lee, Director, Regulatory Research Centre, Korea Institute of Public Administration

Implementing Regulatory Reforms in a Multi-government Context
e Ms. Tania Homan, Executive Director, Queensland Productivity Commission, Australia

Discussion (30 min)

11:00 - 11:15 BREAK

11:15 -12:25 PLENARY SESSION 2 : Communicating Benefits of Good Regulatory Practice for

Regulatory Coherence across Governments

Speakers (40 min)
Regulatory Transformation: Case of Sewerage Industry

» Ms. Punita Nook Naidu, Director Technical Standards and Compliance, National Water Services
Commission, Malaysia
Enhancing regulatory coherence across governments - an Australian perspective

« Ms. Angela Wright, Assistant Secretary of Regulatory Performance and Engagement, Regulatory Reform
Division, Department of the Prime Minister and Cabinet, Australia

Discussion (20 min)
« Chair: YBhg. Dato’ Abdul Latif Hj. Abu Seman, Deputy Director General, Malaysia Productivity Corporation

12:25-12:30 CLOSING SESSION

Closing Remarks (5 min)
» Mr. Deok Soo Park, Director General, Public Governance Programme, OECD Korea Policy Centre

12:30 LUNCH
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SPEAKER PROFILES

Mr. Hong Keun Gil
Director General, Regulatory Innovation and Planning
Prime Minister’s Office, Republic of Korea

Hong Keun Gil is the Director General of Regulatory Innovation and Planning
under the Prime Minister’s Office of Korea. He holds Ph.D in Political Science
from the University of Kent. He has been serving at the Prime Minister’s Office
for more than a decade. Previously in his position, Mr. Gil served as a Minister to
the Embassy of the Republic of Korea in Belgium and as a representative of
Korea to the OECD Working Group on Regulatory Reform.

YBhg. Dato’ Abdul Latif Hj. Abu Seman
Deputy Director General, Malaysia Productivity Corporation

Dato’ Abdul Latif Hj. Abu Seman is currently the Deputy Director General,
Malaysia Productivity Corporation, Petaling Jaya. He holds B.S. in Economics
(majoring in Public Administration) from the University of Malaya and a master
degree in policy studies from Saitama University, Japan. He began his career with
MPC as a Training & Investigating Officer in 1984, and had served as Assistant
Regional Head of MPC Sabah and a Senior Consultant at the Directorate of Policy
Research. He assumed the current position in February 2010, which also includes
overseeing the Department of Regulatory Review undertaking Comprehensive
review of business regulations. He has vast experience as a lead assessor for the
Prime Minister Industry Quality Award, Quality Management Excellence Award,
the Sarawak Chief Minister Quality Award and the Federal Secretary Award. He is
a certified benchmarking instructor by the American Productivity and Quality
Council, APO-TES Expert with the Asian Productivity Organization and has an
extensive network with the Australian Quality Council, Juran Institute, Global
Benchmarking Network, Fraunhofer Institute Berlin and a trained benchmarking
consultant by the Centre for Inter Film Comparison (CIFC), Winchester, England.

Mr. Jong Cheon Kim
Research Fellow, Office of Global Law Research
Korea Legislation Research Institute

Mr. Jong Cheon Kim is the Research Fellow at the Office of Global Law Research,
Korea Legislation Research Institute. He received a doctoral degree in law from
Chung-Ang University, where he majored in administrative law. He is currently
serving as a member of Energy Safety Expert Committee of the Ministry of Trade,
Industry and Energy, as a Legal Advisor to the Ministry of Government Legislation
of Korea, and as a policy research fellow of the National Emergency Management
Agency. He has taught administrative law at Chung-Ang University, Dankook
University, Korea National Open University, and Uiduk University.
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Mr. Deddy Bratakusumah
Senior Planner on Governance
National Development and Planning Agency (Bappenas), Indonesia

Deddy Supriady Bratakusumah graduated with the degree of Civil Engineer from
State Polytechnic, and the degree of Sanitary and Environmental Engineer from
Institute of Technology Bandung in 1983. He was granted a master’s degree in
urban and regional planning from the School of Architecture at the University of
Miami. He received a PhD in regional science from Cornell University. He pursued
his career as an individual consultant for some consulting firms from 1977 until
1986. Since 1986, he has been working as a civil servant at the National
Development Planning Agency (Bappenas)/Ministry of National Development
Planning as (1) Development Planner, (2) Chief of the Local Autonomy Study
Center, (3) Chief of the National Civil Servant Training Center, (4) Advisory Expert
to Minister on Governance and Local Autonomy, (5) Deputy Minister for
Governance, and (6) Senior Planner and Trainer in Governance, among others.

Mr. Goh Swee Seang
Fellow and Associate to Malaysia Productivity Corporation

Mr. Goh served at the Malaysia Productivity Corporation for 30 years under
various capacities until his formal retirement in 2008. He is currently an associate
to MPC and involvded in regulatory reviews and improvements. Mr. Goh
graduated from the University of Malaya with a degree in chemical engineering
(Hons.) and possessed the Steam Engineer’s Certificate from the then Factory and
Machinery Department of Malaysia. He has a master degree in business
administration from University Putra Malaysia and a diploma in management
science from the National Institute of Public Administration Malaysia.

Mr. Vadim Zhivulin
Director, Regulatory Impact Assessment Department
Ministry of Economic Development, Russia

Vadim Zhivulin is currently the Director for the Regulatory Impact Assessment
Department of the Ministry of Economic Development of the Russian Federation.
In his previous positions, he served as the Deputy Director of the Department for
State Regulation of the Economy and as the Deputy Director of the Department
for Development of Federal Relations and Regional Development of the Ministry
for Regional Development. He also served as the Vice President of the
Autonomous Non-Profit Organization “Public Reforms Center”, the expert of the
interdepartmental work group of the Presiential Commission for Civil Service and
Public Justice Improvement. He received a master’s degree in business
administration and a Ph.D in Law and served as the Associate Lawyer of the
Nizhny Novgorod Regional Bar Association.
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Mr. Nok Young Kim
Expert Advisor, Public-Private Joint Regulation Advancement Initiative
Republic of Korea

Kim Nok-Young is an Expert Advisor at Public-Private Joint Regulation
Advancement Initiative (PPJRAI). Since 2004, he has been working in the field of
regulatory reform for over 12 years (four years in Korea Chamber of Commerce &
Industry, five years with Presidential Council on National Competitiveness, three
years in PPJRAI). He has been playing a key role in improving the business
environment in Korea with his expertise and on-site experiences. He won the
President’s Award for Local Regulatory Reform in 2013 and the Prime Minister’s
Award for Regulatory Reform in 2006. Before his current job, he participated in
World Trade Organization (WTO) DDA Negotiations as a representative of the
Ministry of Trade Industry and Energy. He received a BA in economics and MA in
Int’l Economic Law at Korea University, Seoul, Korea, where he is now studying as
a Ph.D. candidate in Int’l Economic Law.

Ms. Bat-Ulzii Tumurbaatar
Director, Legal Reform Policy Department, Ministry of Justice, Mongolia

Bat-Ulzii Tumurbaatar, a Director of the Legal Reform Policy Department, Ministry
of Justice of Mongolia (MOJ), has advised and headed various law drafting
working groups. She has obtained a L.L.M. degree on American and Comparative
Law from the Sturm College of Law at University of Denver (Colorado, USA) and
LLB degree from the Law School of Irkutsk State University, Russia. Since February
in 1998, she has worked for the Ministry of Justice of Mongolia as an officer,
senior officer, and Deputy Director of the Legal Policy Department and Director
of Monitoring Department. Her role in the ongoing legal reform process of
Mongolia is significant in regard to promoting an effective rule making process in
its Government stage. She served as a head of working group Drafting Law on
Legislation which has been adopted by the Parliament of Mongolia in May 2015.

Mr. Ji Hoon Kim
Senior Research Fellow, Office of Legislative Strategy and Analysis
Korea Legislation Research Institute

Ji Hoon Kim is a Senior Research Fellow of the Office of Legislative Strategy and
Analysis of the Korea Legislation Research Institute (KLRI). He received a Ph.D in
administrative law from Korea University Law School after studying broadcasting
and telecommunications/IT sector. Upon graduation he served the school as a
research professor for a year before he joined the KLRI as Director of the Office
of Planning and Implementation and Evaluation. He is currently responsible for
carrying out research projects in the improvement of various legal systems upon
the requests from government departments. His main areas of expertise are
broadcasting and communications/IT, Social Overhead Capital (SOC) related laws
and regulations.
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Ms. Nattanun Asawalertsak
Permanent Law Councillor, Law Reform Directorate
Office of the Council of the State, Thailand

Nattanun Asawalertsak is a Permanent Law Councilor of Law Reform Directorate
of the Office of the Council of the State, Thailand. In her previous positions she
has served Foreign Law Bureau, Commercial and Industrial Law Section, and
Treasury Law section as a director. She was a Consultant attached to the Sub-
committee for Studying and Monitoring the Cooperation under ASEAN
Framework and Regional Cooperation of the National Legislative Assembly. She
was a Secretary to various Law Committees under the Council of State on political
law, financial law, trade an industrial law, international trade, intellectual property
and international relations law, labour and social welfare law, and treasury law.
She has been an advisor to legal officers from various agencies in preparing law
reform project assigned as a part of several elementary and intermediate Public
Lawyer Training Courses organised by the Office of the Council of State in
cooperation with the King Prajadhipok’s Institute. She has LL.B from Thammasat
University, Thailand and LL.M in International and Commercial Law from the
University of Kent at Canterbury, UK.

Mr. Hyug Keun Ahn
Director, Regulatory Research Centre, Korea Institute of Public Administration

Hyug Keun Ahn is serving as a Director of Regulatory Research Centre of the Korea
Institute of Public Administration (KIPA). His areas of expertise are public and
urban administration, policy evaluation and regulatory policy. He previously
served as a Member of Research Performance Management Committee, and
National Research Council for Economics, Humanities and Social Sciences under
the Office of the Prime Minister of Korea. He holds a M.A in public administration
from the University of Akron, USA and Ph.D in Public Administration from the
University of Texas, USA

Ms. Aminah Abd. Rahman
Director, Research and Technical Legislation & Lead Consultant for Development
Control, Local Government Department Malaysia

Aminah Abd. Rahman is currently the Director or Research and Technical
Legislation and Lead Consultant for Development Control of Local Government
Department, Malaysia. Her areas of expertise are technical legislation and
procedures on development control. In her previous positions she has served as
Director of Local Government Department, KPKT and as architect of Public Works
Department.
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Mr. Michael Schmitz
Advisor, Deutscher Landkreistag (German County Association), Germany

Michael Schmitz is currently working as an Advisor at the European Office of the
German County Association in Brussels, representing all of the 295 county
districts of Germany. He passed his second state examination at the higher
regional court in Koblenz, Germany and his degree in law from the University of
Mainz, Germany, after studying abroad at the Université de Lausanne,
Switzerland. He has worked at law firms in Germany, Australia and at the
Delegation of the European Commission to the United States in Washington D.C.,
USA. Mr. Schmitz specializes in better regulation and the principle of subsidiarity
and was recently appointed the expert of the German delegation in the
Subsidiarity Expert Group of the European Committee of the Regions, an EU
institution that represents local and regional authorities from all 28 member
states of the EU. He regularly meets members of the European Parliament, the
European Commission, national and regional governments from other Member
States to discuss possible enhancements of cooperation with the local authorities
in Germany and to provide feedback on impacts of existing and future legislation.
He is actively involved in the work of the Council of European Municipalities and
Regions (CEMR), an association that represents the interests of about 150.000
local authorities and their associations in more than 40 countries.

YBhg. Datuk Hj. Abang Abdul Wahap Hj. Abang Julai
Mayor, Kuching North City Hall, Malaysia

Datuk Haji Abang Abdul Wahap Bin Haji Abang Julai is the sixth mayor of Kuching
North City Commission and was conferred on August 1, 2011. Upon completion
of his secondary school education, he worked as a teacher before becoming a
Probationary Inspector in 1970 which he served for 37 years. Abdul Wahap
received Bachelor of Law (LLB; Hons) from Uniersiti Islam Antarabangsa (UIA) in
1994. Abdul Wahap served as Director of Narcotics Crime Investigation
Department at Bukit Aman Police HQ, Kuala Lumpur and retired in 2007. He was
awarded the ‘Panglima Gagah Pasukan Police’ (PGPP), the highest award in
Malaysian Police Force and ‘Panglima Jasa Negara’ (PJN) which carries the title
“Datuk” by His Majesty Yang Di Pertuan Agong, King of Malaysia.

Mr. Jong Han Lee
Director, Regulatory Research Center, Korea Institute of Public Administration

Jong Han Lee is the Director of the Regulatory Research Center at the Korea
Institute of Public Administration. He is currently holding positions of a member
of the advisory board of regulatory review of the Ministry of Science, ICT and
Future Planning and a member of regulatory task force of the Ministry of Land,
Infrastructure and Transport. He holds a Ph.D in economics from Université de
Paris Ouest Nanterre La Defense and M.A and B.A in economics and statistics
respectively from Korea University. Recently, he participated in publishing a
research paper of “Effect of Regulation on Labor Productivity: Empirical Analysis
Using a Panel of Korean Industries” as a joint researcher.
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Ms. Tania Homan
Executive Director, Queensland Productivity Commission, Australia

Tania Homan is the Executive Director of the newly created Queensland
Productivity Commission (QPC). The QPC is responsible for a range of functions
including reviewing regulatory impact assessments and undertaking public
inquiries on major economic issues. She has previously had senior positions in
Queensland Treasury and the Queensland Competition Authority. Her experience
includes implementing economic reforms in the electricity, water and rail sectors,
regulatory reform and in inter-governmental relations.

Ms. Punita Nook Naidu
Director Technical Standards and Compliance, National Water Services
Commission, Malaysia

Punita Nook Naidu is the Director of Technical Standards and Compliance of
National Water Services Commission of Malaysia. Her work ranges from
production and assembly line to engineering and operational services to
regulatory work. She started her career with managing the quality control of the
production line and later took lead in setting up the ISO system for the company
as Quality Engineer. Currently she is in the regulatory sector as she manages and
oversees 12 units of certifying agencies offices nationwide with 150 offices
involved in processing of about 45,000 to 55,000 applications annually. She has
chaired various technical working groups and had developed over 10 technical
documents for the use in the industry as well as championed various
transformation programs in sewerage sector by building in good governance into
the regulatory roles as well as establishing implementable framework for a wide
variety of functions under the Commission.

Ms. Angela Wright
Assistant Secretary of Regulatory Performance and Engagement, Regulatory
Reform Division, Department of the Prime Minister and Cabinet, Australia

Angela Wright has legal qualifications and has worked in the Australian
Government for about a decade, with the majority of that time in various
regulatory roles at both policy and operational levels. In her current role, in
leading key elements of the Australian Government’s regulatory reform agenda,
She leads a unit responsible for supporting the Australian Government'’s efforts
to improve the performance of regulators and the capabilities for regulatory
policy in the public sector, to work with sub-national governments on regulatory
reform, and to engage internationally on regulatory policy and capability
development.
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ORGANIZING PARTIES

OECD Korea Policy Centre KOREA Policy Centre
. y // OECD Public Govern)alnce Programme
Public Governance Programme

The OECD Korea Policy Centre has its mission in disseminating advanced public policy systems to the
Asia-Pacific region in cooperation with the OECD. Established by a Memorandum of Understanding
between the OECD and Korea’s Ministry of Security and Public Administration, the Public Governance
Programme seeks to be a bridge between the OECD and the Asia-Pacific region, sharing OECD
member countries’ public governance policy experiences with non-members. It regularly holds
international meetings and capacity building programmes on governance topics including public
innovation, public finance management, and regulatory reform.

Malaysia Productivity Corporation |-M LF&

Malaysia Productivity Corporation, formerly known as the National Productivity Corporation, was
established in 1962 as a joint project between the Federal Government and the Special Fund of the
United Nations. MPC is the leading organization in productivity enhancement for competitiveness and
innovation. It aims to create local experts in the field of productivity, quality, management and
entrepreneurship by providing value-added information and conducting review on regulation and
promoting Good Regulatory Practice (GRP) to create a more competitive business environment.

| rpepp——— |
Korea Legislation Research Institute KLRI ""“I

KOREA LEGISLATION RESEARCH INSTITUTE

The Korea Legislation Research Institute (KLRI) is a national research institute which collects and
manages legal information systematically and conducts professional research on legislation. KLRI
contributes to advancing Korea's legislation to meet the global standard and to enhancing its global
accessibility by collecting and providing information on legislation of various countries around the world,
providing English translations of Korean statutes, and sharing Korea’s successful experiences in its
growth through economic and political democratization from a developing nation.

he Korea Institute of

Korea Institute of Public Administration ublic Administration

The Korea Institute of Public Administration (KIPA) is a national policy research institute devoted to
independent research on public policy and administration. KIPA's mission is to systematically research
all matters related to the development of an overall administrative system and the improvement of
administrative operation in social and human sciences. It collects and manages information and data
related to administration to contribute to national administrative development by promoting an exchange
of information among domestic and overseas research institutes.



