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11-13 May 2010, Sheraton Hotel, Brunei 

 
Draft Agenda 

 
 
 

Tuesday, 11 May [Day 1]  

Morning 

Session  

08:00-8:30 Registration 

OPE�I�G SESSIO�  

08:30-08:50 Opening Remarks  

08:50-09:30 Keynote Speech  

09:30-10:00 Group Photo & Coffee Break 

PLE�ARY SESSIO�  

10:00-12:00 Session 1.  

Effective and Efficient Strategies for e-Government Building  

 12:00-13:30 Lunch  

 13:30-14:50 Session 2.  

Evaluating e-Government Performance and its Reflux Modelling  

 14:50-15:00 Break 

Afternoon 

Session  

15:00-16:30 Session 3.  

e-Government Tools for Administrative Simplification: User-

centric Approaches 



 

Wednesday, 12 May [Day 2] 

Morning 

Session  

PLE�ARY SESSIO�    

08:30-10:00 Session 4.  

Re-organising Government Institutions   

Reducing overlapping roles and responsibility through e-

government, BPR as a panacea?  

 10:00-10:20 Coffee Break 

Afternoon 

Session  

10:20-11:50 Session 5.  

Human Resource Development for e-Government Improvement  

12:00-13:30 Lunch 

13:30-15:00  Session 6.  

Pure Function and Dysfunction of ICT and e-Government 

15:00-15:20 Coffee Break   

 15:20-16:30 Session 7.  

(TBD), if necessary  
 

 

 

Thursday, 13 May [Day 3] 

 09:00-10:30 Session 8. Panel Discussions  

ICT, New Growth Engine for Next Generation?  

10:30-10:50 Coffee Break 

10:50-11:20 Conclusion and Wrap-up  

11:30-13:00 Farewell Lunch  

13:30- Optional Study Visit  

 

 


