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1.

A1F N 2

&

A M 2

A7 HiE W TN

O 34 (patient—centeredness)> $HA} 7Q1e] As, Q7 7HAE &5,
AA it Aol A} FoE B 2o& FE(I0M, 2001)

O HALRE A|AH9] X% thH] 71X (value for money) AL $J5to] A1) 9=
AdstA Hrdsk=Al e 45k, Brleks Aol 8%

0 mAoR Pelolx BXFAA0] HzHo| niet Hat Bl Hejriele] AU,
3% WAE, AE 5o B BN BEAAoR s

— Mg A HoE ALHe 7RIS A S Aol &, e
S0, A oF 2] 5| &2 A S99 Ao outcome) AFEOIARE
A Aol Aol A o, vl sol AR A

O TAFAA ZRoN BAoR Alatle] 4TS BUEYST 44 ool 4
AR Q5te] 37| Hilsl= 2| E(Patient—Reported Indicators, PRI) E%I%

— OECDE 2017de] 7j&=E RAAY 3lojo] FZ&zoz PaRIS(Patient—
Reported Indicator Survey) 29 F4Jsto] PRIE 71, #Eslels 2
o5kl . PRIE 97F B F(state) TEolA SEARE 75 - 9ok=
e, vlE=E, A9 5 odF Av=s SHoR 3 - 284

g6

— PRI= 91 9919] vl BARChs BA AL ANl Auke Bt
omel A I A Alwo S8

O PRI= oAtol 7h5Al] OARAE B drubge] A7t AW AL ZHshs
PREMs(Patient—Reported Experience Measures)?} 459 &, 55 5 419
A7 EE 245k= PROMs(Patient—Reported Outcome Measures)® —-5-%]H,
= 230 sugixel PAY

— 3} Basks AiKPatient—Reported Outcome, PRO)E &4sh= L7}
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PROMs¢]
O =jof|A= Ikt F-5-2] thekst E7an G EARIE S} SR 7 o] S

H7 Qo b 529 PROMst ZHEA] 9he
2= Xi" S %7}0}2'11, o 75 =
ARk AR 9 Sl 28

O OfAJo} - BjHOF x| o] o] A Wy} 422o] TRkl PRI Qo] aﬂx_qjo] %E'i

A7} ofd rhE gl ey, HALRO] Higko] sxEAlA olel=

PRI £742 ofegjz|de] =4 1A 5 st

[¢]

O wehy E AelME Fje) Bl Bske AE RIS AESte] Fet of

e S

d

2, 17 =

O & Aolde =il PRI 574 ARIE dEsto] of - B =71e] o=o] A ¥
ot AAE F8 BHOR b, Al 542 o

S5} A
AR, Q) PRI 24 AP Al A7 843 29 dS
EA, ofgR| w7l 970l A £F2 |l - BAISH] PRI £ 7FsAS AESH,

olgf R 7} 7+ e HRRS AAEk,

A, S ool A P A8 A
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N
F Aol 3E AL Qs SEE H7eh Qe AfHls AYRAE HES
A @HolA e PROMs 574 %S 2ARSHLAL, Qm7|hE ez 2AE
T AR PAR R ZARE AdstaL, AR ofgh 7|8 Be Y4
SBIE diidoz ARt
O OECD & =A|715-9] PRI 73t &8 Alell, A=) PROMs 574 dHe AR
-#A A 74 S Ak, 2 U A 28
5= HE - %Hﬂ
O ofefA|e =7te] omo] A T ARdTel AA Wbk AAR
— AE7t =9 52 Fto] oA 9= A Hrh +ES HESKL PRI 3%
WS A 7 R AR
o7 e e e
OSIXIAS THIt Q2 AMH|A A
Y BIXESAl &“’: 745} =4
o} sz B8 s e .
Dol27[ CiA PROMs 348 A}
_ _ COEHRI olzo| & T2It
29| SRS DOECD S =M |7 &5 ZAL Do woxia
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D gt 8 | | Oyl § M= S EAL e DT R SHAL AR U
e oY 2
O EfXI ! OOl X2fo| 257H=20]| CHE 545t
ot o A HE
A oy &2 | [ ORIt =oE S5t A o
ot =5 Hiot 5
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M22F AP HDSHs RIE

1. 2XpPt H0sk= X[®7e| 524

7L, sy

O ZREFAIL thoFstA| Aol n|=te]dls|(Insititute of Medicine, IOM)= 32}

A
S B AjQle] B, 0, ANE 25 AAE oA Bl

’

HASH= Aos HOISHIOM, 2001)

(& 1) SRSadel gl A 7ig

o

Fol/sigxel £

Bauman, et al.(2003)

L]
[e)

|ZHRR 2L BIAAO[OIA QNASS HIZCZ, MR EERFEL,

[} 2425 2holl ZF0| HF0IE! AsAIE MEHES 2|0

OOI'

N
0
5

Beach, et al.(2006)

rion
Pl
kl
40

O| JIR|/MS=/HEE LIZ0| et &F, 2EAfH|A9]
d BE/oNAS/us, UHHRI R, ME|HQ! XIE/
ZOf| ChHet 2f=h 71EaE XQle] oz AH|A Fo|, X|=2]

ol
B E
S
%

r I ofm
ol 1O
HEH

i
J
0

Berwick,(2009)

Jm| > ok B
H

rigr
Rl
1

S %] BIEN, AR 2E olzmsol et LIxS
K ClAHIA, FE IS SRz AAZO| TS Hal
shrfl matel= 22 ojufal &AL JpHelol Ux, 27, sae
T2 UES olRMHIAS 2EE 3wt Bixle] olRAH|A

et S B2 70| ML L

bt

ol

=
S

St

=0

* JHRl: XHESH B ERiet SRS 22 2HHIS0| OS2l Hekol
2t Sl=ubol SNZEE 7St 2iXtzAel XXl dels

iy | | 59 ciiesl senl o 2
o TEh 2Pt 380 olmT|is S5l B 2™ 7] RXE|
A7 2 MBS0l HofstozM QRAAELS SAGk=H| 7 |0fsk=s M
Institute of o ZZ 50| BXjo| ME T, L|XQ} 7Ix| J2|1 RE o5k MEHo||
Medicine(IOM)(2001) LSt SiXtel 7RIS BGHE QZAMHIAZ MIZSH=E A
o SXSMOANASE EFSH Arol| sl m2{gt w, Attt SHXt
Atole] EAPt 2zt SfXoz 2a|=|of QUIECE XMoo=z oA
Z|ofofstl o2l SMAE HT0AE, BIRIEC| F2S0(Lt Aol
Ishikawa, et al.(2013) |  CHSt Q|=2XIo| SENEXIC| Yol thst =2 2|2 XInt BXA0|]

SSTE JY)E Ad=tlat SXA0|9] HoketAl EE=TE AEE
oz, ozt BXfA0le] MY, TE, K|t 22 M=z2
HHE S5 + U= F=E 2ol XS Ao




( M= P} HTsk= X%

Leplege, et al.(2009)

SIS} ABARIE 75, XIRES S LRAP (D ol J2ln
Mzo| Hele EBsle M2 2Rse o2 20 4 US

Little, et al.(2001)

SIXEANOE QAAE, TELE, HUSIICE L= 4 US
S 3 Zlst e SxE, 24, HRE0| st 7|, AP Ise
Fskol| CHSH EHXfol| Azt

EiXtel BE Zdofl thsh ofah: ZHI=IQI o|f(Z™oll 7|2tz
SIXIOfGH) 2| FHASKTIE)

2EH a7|(OlEHY): 2, MEE, xR BA, 2kt B2
O|zXIo| HAgt

HUST 74skt 2|lAT ZA 2 7|9

ARt ERt EAlek: T S = AMH|IA0IMS| 2|

il

;

Longtin (2010)
Lusk&Fater (2013)

THAER! X|zefaies H SR A7 X Xz =2 MiS, Z=sAte]
EXIX|Z EiE, BASIEY X2t 22 JiEXel S5 2olg

LRI JEe R X=S S| HRY, Xt 22 ESXIS AAR9|
Xzaz| s"Hs 2ol ZuEel Jigez APIX|zs=at ekt

OIEEE ofnj3t

McCormack&McCance
(2006)

AS 7to] Al2| ofsl| TJ2m MZo| HEo| BRIt ZEE o|2Xim}
SIXAOIe] X|2 1S ololgt

Millar, et al.(2015)

AlRESael 2 A EEargel SX|, QAZEEIEN 2iRiefA
I XMl SlzAH |, Hafet AoIMS| Xzt mi=Ht

The International
Alliance of Patient’ s
Organizations (IAPO)

TE: 2L SRS, 78ISl eSS ezl Z2A2! Ha2 2l
E52 O59| 1[Et Lzt MS J2|1 7EX| Lot XiEsedut
ZEJol tet 25 2olgt

et} 2ok BXIE2 39| Aol Feis 7RI A=Z2E IFE0AM,
DIEHZM AARO| s3I M50 S= ol=zabd 37iel Ha2|et
ol UAZS

B ZHoIIMC| SEXFEI - SiX|et BIXIRA R HAEAME SEGh=C|
A0t 7IX| U= s HER, SSHHR! 2HEME 2Fste
Acks 2E &2 2E0IM 20| = XIEEFE 5

2 A X[E: Qe =i, YEQ| 9=, Xz ofg J2lv
UESTEEE 2E SXIS2| MEet X|=0 HZe &~ U= &Sl
Chigh 2k50| HiEA| RSt

e Feotn, e SEER! RS2 SRS HdEElet a4
Z20f| CHEH BtXiet ZHHQISS| MEHS ZESR=0| QU0 HIEA| et

Wiig, et al.(2013)

EXSegolEts 0l A=TI0| 2Xie| BEHM 2lzakFdE
2GS, SXIS0| 2o =RE 2= 01FS R8sk, 152| n&Eat
FHES EXoAH, 2RTIez Slolg RS2l X=aFEol FHo
R = =l = gli=—PASESPNIZS2 SIS U N S RSN = SIS (v
ol chigt Zez 2FE

A} Patient empowerment, patient participation and patient—centeredness in hospital care: A
concept analysis based on a literature review;Patient Education and Counseling 99; 2016
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(# 2) RSeidel 24

£N | EC
H2|(Principles)
O|=0I19| 4ol EM(Essential characteristics of the clinician), /2% 2tk 2HA|
(Clinician—patient relationship), 8t Al&te| 16t QIZIX|ZAQ| StXKPatient as a unique
person), MEAIZ|AIE|E 2 (Biopsychosocial perspective)0| ZEEHE

ojzolo| mamiol sy | SISO CE (28 =5, FE) J2m ofata Sof ot
aazol| EfE(R7IRHY) A5
olzZl-gixt B | + Al2iol MRS HIFOR $t BIRISTO| MELY
nget izl axf | 2 )Efrlg(wm Lix, MSE, 7R, 712, Ald, 245
MSMPAEN B | - Sixlo] MZSN, ARIBIE, ASIE HIZ QIX|

SQl(Enablers)
O|Z T &Kt OIAAE(Clinician—patient communication), 2JSH& H|QsHM X|=29o| Zst
(Integration of medical and non—medical care), B3} & wUH(Teamwork and
Teambuilding), X|2 ™ZA(Access to care), 2&1} X|22| ¢M(Coordination and
continuity of care)0| Z&HE!

O|ETSIXt SAMAS o CHOJA - HIOXQR! QAAE T HF

SIS HISISHN RIZ ZE | + ClZAHIAAAZION HISIEHER! AHIA S0l S5 ol
oo g | * ATUES LEL HRIER. SRl BRIE UEIOR 7R SacR
° gSo| SR 0@ WHE Ei50| 20/ oI

X|=0f chet H2d o SXISEL| EMHIAS HAl0] HZ & =+ U= S0~
] _ o 32|27 & XN X2X|AA0| SX|g MH|A
xI=0l thet Xigy @ g | T IO ! & RO AIRASE0) RIss SRl

TS ®

E=(Activities)
- BIXPHE(Patient information), &EXte] X|212PE ZHd(Patient involvement in care), 7151}t X[219]
Zl(Involvement of family and friends), EHAFESH S204(Patient empowerment), A& X[
(Physical support), ZF&% X|#(Emotional support)0| Z&HE

o -+ BHRjol Lixo} MBS Teigl O MBshe SE e
o Xh ot 3 AMSE 24st StXto| Z4Zzin O}
eiel ek 30| Soig e o gl et g e 0t
RIS S0l | - aol Ap sl Mol cist SRl KIE oI
TR AR K S|, YaNEel Hexius
2w A1 - triol Al2) Aleel Eixiol chet A2/ wigl st

A}&: An Integrative Model of Patient—Centeredness — A Systematic Review and Concept Analysis, PLoS
ONE9(9):e107828; 2014



M2zt Xt BEosk= X|E

&

L}, X7t H05k= X|®

1) AP} Rusk= A&

O AP} Harsk= A3 (Patient—Reported Indicators, PRI+« A7} Hialsk= Zi}
(Patient—Reported Outcome, PRO)2} 37} H1sk= 73l (Patient—Reported
Experience Measures, PREMs) 0 &2 LR F 242 Bag7|Hilk= Alg H
2l AN

O PREMsE 3P} QJRAHIAS k= 3%
SxEA IOl ZofstleAl 5)=
ot 2 A= e gt XY

O PRO= S| BR3Hresponse)& SR ok H1ola 129 34 glo] rjol 23
ARA o7 Friel= Amet W ] 17, 4] 4, 7154 A, of#gh
A= B2 A (severity of pain)Qt A& 2l Zhabsolute terms)o=2 =74,
PROMs+= o|8fgt PROE &4dhs =14

oL

ofl s ARHelEH] 47 A gk,
skl Al A Sx2 ZAEA)

i

— PROMs+= 4249] A 7]|7Hperioperative period) E<¢F 3kx}o] A7} 7]
olf ==, Aol W 17 T 4te A ERlsh| flel EEstEa HsH A

Ty

w9

- 5% FAeL B At oo = PROMsE %4 Hwnt #ist
us A& 5743 PROMst o/ antet

rir
A
ol T
=
4
<L
rO

il

2

— 32} BE 7] flste] PROMs®F PREMsE W% S7dks G9o2e Fut
E]A8Hrheumatology), A°lHpaediatrics), 87| ﬂ](resplratory), AArst
(cardiology)©| 9Jom, ul¥(anaesthesia)o] AFEEIE E3t= A9 gl
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(& 3) PROMs2} PREMsO]| Chst 42

PROMs PREMs

o MHIA MEBEXIR| ol &2 Hlwer &~ U=
SIXfo| S2{(patients’ ability) Ml

o QA IXHO| S5(efficacy) ZBH

o QA Z=XHO| HIZ S1M(cost effectiveness)

* Oz 27101 el= Zof Ciet mj=8 s

Z4xq
=20 _ B ° I._IE = -|9_ §O .Ig %MI‘

+ BERSPILL BT} Gl a0l £B Mgt | | Lo oo BECEEE
slomu 222 95t 9012 Allsio o2 o SiXf & AHIA EZ el 2RISAC|
ez XRE WZoP| I3t ClolE] Mg

o O

o A S performance)oll CHSH S HO[EE
MIZEo2ZM xHzdS(revalidation)&t

o B2 MTIIE H|WsH] 2RI e} o=
Z ol st BEAS HiS

o QAL ZEf(clinical audit)2| CIl0|E] M2

* 2Kl 7|Holl et BETIC| SEEE 2
Sl ololl Al =2 xEAsk=E 24 ME

XI=: Kingley & Patel, Patient—reported outcome measures and patient—reported
experience measures, BJA education, 17(4):137—155. 2017.

O PREMsi 2194 81 A%S Hisia 2phel TS uAsown BEs

- A EL A= ol A BT Wi8e 2Ahe Wil At tEs A

2 23 SelA MEEE Bk EG AP el Badt goe
Hiol B RSl Aubel wEEeks oA A deke o

(e}
= o

=) = [ole) o) 3] =
S S e =3 =S 22 e s 5o

WO R A7lua ARAlE ARgetl, 15 A, 4k Wit BeE A% 52
1

724
— U9kHQl PROMse= £ 2% 22 a5 o= 44 gL, FA)(intervention) 7t

4

sh A2 o Mg BHOR T ANAHOR Aol
stel, oRzre] QARA Wslel & wgstoks WAl



M2zt Xt BEosk= X|E

— A3} E0]% PROMs:= 773t
st7loll= Algtol 9. PRO

S|
f8s

=
=

A3} S04 PROMs7}H U7

&

Ag A7 goje] AE vw
9“4—’

Lol Ak thE
#5351 = (gold standard)=
HojA thRIER 28

23

Breadth
narrow (comprehensiveness) broad
low -
Single item S =l
Pain scale (1) A
s Generic
2
SF-12
Whodas (12)
Neuro- i
QoL ot
Fatwggun SF NHP (45)
@®)
D h HOOS (5) EPIC-CP (26) LCSS (15)
( ept ) f + Measures HRQL, suitable for broad range
precision, PHQ-g DI I | of health problems
. Sea se S pec c + Allows for comparison across conditions
Domain + Allows for comparative effectiveness of
= EPIC-26 FACT-L (37) treatments between diff patient groups
S pec IﬁC + Helpful for assessing new treatments when
EORTC-QLQ-C30 therapeutic effects are uncertain
55-Qol (49) - Sensitive to measurement bias

+ High precision

0Cl (42)
high

(a2

18w
Fgun] B F4e)

— PROMsE: Sl A

PREMs+= A & X|=2] Ao gt
A= AT} Aate] ojst gkxje]

Saro] ATHs AT =

AlZIH A7 3% %MEM PROMs®} PREMs7}

- Assessment burd

=1

N

O PROMs¢} PREMs:= 31}
oAk oq:[L olg Z TRAF 3

- Lessresponsive to clinically important
changes

+ High acceptabilif
i piabiny = Limited relevance due to low detail level

+ Clinically relevant

- No comparison to general population
(limiting economic evaluation)

- Restricted focus, may not detect

unforeseen effects of treatment Utility measure (#items)

Psychometric measure (#items)

FYH0l ofalet Mol AIS B 4 UL,
9%, 2 AN B 5 O BRoR
ARE FAAY
A wE Azel ool iRt BASS Algshs uw

Z o
AT

O] A]
A=

T

:L_Q_ S
= %

-~

2- 10% AL 4= olouq A =

O

9502 Anol 93,

ol A& 9 A& o] o= H Y T84S WY (Black et al, 2014)

9
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— PROMs®} PREMsE= $H#} 22 7|3 42, 37} 204 714 S 7148

B oM Bt oR AlEAR 1H) pEAE FRokL, BAEA ARE
Algh & 501, PROMs®t PREMs S4= F3fl @ojxl © ﬂOIEiE 7]‘5L§
A= AR WA, 2AF ], 2R g v e AP B

P
7% SEOIAL B Gme) W G YT FHOR TEH. PROMs
PREMs Z3t #l2ul7)& F3te] 7|19e] kg 97} - vjasha, 7]3e) 4 4

2 hFelA B

- S7h 4ZolAE, PROMs 341 A% BUE T} ofze] A2 o)t A5 24
5, PREMs+ HAYRS Al =Fo AE3sH PROMs¢e} PREMs &S4S
Bo) A AU Y, A% FA, A% 229, FA 974 5ol of
S4E9] ARE SJat AR S

r°*‘

O RZE x| thH] 7Fx](value for money) &S $Iote] BHC|EAA|S] Jut Z7go]
FREH, 58| HAAAGO] At @45 Wrdst=A7t 583

- A, BEZF, A Sl BARA2HY 19t AiHoutcome)E Sk

- G AEEE A 4] A SHO| A3 o] A7 s S5 vk
33k =9, A9d, Martini Klinik®] AgAet dxte] 59 2L SAFS)

AN H o L
Fout, ARl gxte] S vtdshs Auit 471sS 1ot Aelg HY

10 & 2 HuArTL
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&

. . . . . .

« E o I -1 el
1001 940 94.0 95.0 100

90 1 90 1

8o.0

8o 1 8o 1 755

70 4 70 1

60 A 60 1

50 1 50 1

49 1 49 1 34.7
30 1 30 1

20 1 20 1

10 4 10 4 6.5

o 4 o 4

5 year survival 1yrincontinence 1 yr severe erectile dysfunction

[l Germany | | Sweden | | Best-in-class: Martini Klinik

(22 3] TEM Kol Zut Hlw

= Martini—Klinik(MK) &29] University Hospital Hamburg—Eppendorf(UKE)2] AP Ze]doz

Aah= 44 50 ol A 2iehel 2l o Zeld

O =74l PROMs+= 20094 9=+ HAX(UK Department of Health)7} il -

S A S (total hip and knee replacements), AFEREFY B3 S=<x(groin
hernia repair) ¥ AWMF < (varicose vein surgeries)¥} 242 FQ 93} £&
oA PROMsE s=ystal Hagto=2n] oAt ogo] A SAskal 7f4lstr] <Igt

oAl AL A2

— 2011¢l A ¥l “Equity and Excellence: Liberating the NHS™ o w}=H,

sizo| A7)}
S

ol st ql4lo] 7 F410) bt MBS AusIE o Fesjt
S ERPAE KRR

Fol7F NHSoA PROMsE ARREE 4= Q& 2|93t A1S 7h%23)

[¢]
o]
T

—

2) A} Husts xHo| v Ayl &g

O

SHETE AYshs AL o8 2 SHETE /sks A2 oL o7
ZF0j0) Sl AT H|m 2202 PROMse PREMs7}

2013). &y RIS = (patient satisfaction)& =% &
A 1 Hpsychometric testing)7} FZ¢t
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- S SAETE NS Sleide AYH AdY 34 Y ZEAA
(psychometric development process)®} A%(validation)©] HR3shH, 7|9t ok
Aumpct S22 ZFojA|Aok 3F American Society of Anesthesiology(ASA)ollA]
AAIGE 2 diAof] wEH SR} SAT IS P WA= o] #eof 2

(3 4) ASAQ| Xt =3 2 =7 Jie

£0 Ly
+ £ 5| S I8 2 21 OfF (0| OSSR T 50 DU
28 M APt =20| =of 252 MPRIo| HIS TS A Q| 8L 4% W)

Z=Mmodified Delphy= 221 Z8tS 41510 S| HixlSh= Ol ARRE 4~ U

A A ey gy | * 222 S5 A ZEE K2 S00} 5101 ORflcomprenensioiy), 24
e e Ee (skew) & t'i%’és'(vanauIlty)— 12610 22 R

o A AEX= LR (reliebility), Ef=H(validity) 2! 06| 01 (ease of

understanding)0il ChisH HIAEE! AZX|0| AL i S A7 ol CHEH Sefet &

= =e 0| Lofoket
* 0| EH0IN 2SoLt SEQsH ZESE AXE & US
Mo ast i o A2 Fe 782 CIE 2Kt 250N HIAERH, tfH QIR AMH H TS|
= = i re XMRROZ st 4 QIS
o AZ|=(Reliability)= Cronbach 's alpha testet 22 &7 EMS AIES5I0
PEE U S 0.7-0.95°] 512 7/ AI=5l0] =5Et
=2t XA o B (Vaidityy= LIS EAM EMmulti—trait andysis)S 0I2s10d =V &t 4= =2
* 85 (acceptabiity)= SERRNT AR 2 SEH &5 126l SH 2 2
MEdE 2 e o
A= MOX| B o JHE MEET= AR 2 EIEE ZES Pl M E = US

XI&: Kingley & Patel, Patient—reported outcome measures and patient—reported experience
measures, BJA education. 17(4):137—155. 2017.

— ol AeH B olgshe o] fraeh Ak S o o, EAE R
H5E e AEE ARItee 2AP) BAEE A2 ofd. M2 22 2AE

AFS7] ool FFE AT AN ARt FAS BEIA AT W AUE

O PROMs®} PREMsS o831 glojg £2AL sxlo) gt 7] A& A]H-(on—site
feedback)o|lAl & A SRl A A=, 44 S(post—contact feedback) Z}
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;; oy
< oM 3 Aol St eSS
M S AEA BHS
A= HE
AHZ st XS
OL— =" oOT
oz ol2 X=20| CHot AEA &Y
— [=)
gy TH EE
3Ixto| AH o] ZXl(intervention)2 215t
2 AEHS
— - eFACE, FACE-QKIDS—
2= 2k 5 SN appearance of the face
A0 T4 K| - HI|2 OAZ| EHE
2o o517 | - Uspy| B
ol | 7z mE o= = - Visual Analogue Scale
e < NEERI=EI - Snellen Chart, ocular symptoms
== e questions
- PROMIS Paediatric Global
74ztalaq4 Ato| Xl
AlE| A - PROMIS Peer relationships
- ZXH(intervention)Z 215t
I:“:I o AN =Q shy=
e oI5k 7o 2 RHI
ot 7= . i
MR o Jls PROMIS upper extremity
o Alg|M
= .
oS XAIZ4Z - PROMIS depression

[~
0}
0
M

- PROMIS anxiety

- PROMIS Paediatric ‘Global

Health 7

- PROMIS Peer Relationship

o
1% Oy
0f 0x

i

. CIofSH Zinp £X0| 2

DEHIZ0IRS
0[E510q, Eﬂ1l°| =N T H|E=]
(ex. SF—36 bodily paln . RAND
bodily pain, PROMIS pain
interference etc)
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oz - Pt Y
== Hlst - 2ot =Y
< d/stm /7Y 53 2 - WPAI
AHARA
— O
et 2t Azt fsi At
= NERSS
Hlo{oll chst ZHEA 2E
E2IDN P x| BE
Ao SHEEE
714 =of= - BMQ—Specific section
i =I1 - IPAQ-Short Form
RS SHEN Q! =5H ) - Hil-Bone Compliance to High
=27}9] 712 HEf Blood Pressure Therapy Scale—
ruk==ly South Africa Version
- WHO STEPS Instrument
et =™ - PROMIS single question
AL Ml Al ES
44 oA 4ol & - EQ-5D-3L
Aol cHet ZHEA 2E
SRt E™ ofN| RE
Ao SEEE
714 =of= - BMQ—Specific section
OkA] - IPAQ=Short Form
AIRE | BHEH 2 =5i i - Hill-Bone Compliance to High
=15} AL el Blood Pressure Therapy Scale—
== South Africa Version
- WHO STEPS Instrument
et =™ - PROMIS single question
AL MEf Al S
AL A 4ol & - EQ-5D-3L
AN QU Olet=
= ARMOF 3 AMHOE A
Az QMR olBkE
olete Aot olEk=E
A
UM 5 o
EAF AL 2 Ao & - PROMIS—Global 10
. ) - PHQ-2
Pt Hoske | MR 225 - optional follow—up with the
747} ol Q| EPDS
22 R0 et LAEE
izt o) - BSES-SF
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HZ=Al it Iy =3 SiXF 271 bo|E
- |CIQ—SF
=it S5 ¥ 7 [SEol - Wexner
- ROMIS SFFAC102
S2XKLH) OH=Ef - MIBs
Aot Stof| cHer XAz
Ao Zujo| cHer BEE
Hlofoll cHst Ao MSARt SFE 23
LI NI =S EaPN
M 4o - BSS-R
ZIAE 3t - IBD—Control
= 7= 5 #H =84 - IBD—Control
,E\J_g_l’ = < YHES - IBD—Control
ol X|2t T2 - IBD—Control
=74
A=A _ KXH SHH=
i HIS2x S Hoo
T e M PCET PN
ol 0|2 U 3 SEA Y2
HISI=
—_=0
M= gl Aet Zlet 2tE 3 R - Manitoba IBD Index
== CHERRY
TiA| 2 QOIH M=
S 2 Shb AMZIEE 2l 2etb - ICIQ—OAB module
s It - OAB—q SF
Aol = gl M2l 7S - OAB—q SF
e | S YA Al - OAB—q SF
I S Ml - ICIQ-MLUTSsex
erle - ICIQ—FLUTSsex
Ao 2= o PN - Treatment Benefit Scale
Al BEE 74 Zotol| cHet Pk - single item question
Hlsex o AZPEE 3 BE
S PO =
- EORTC Quality of Life
25 Questionnaire — Core
Questionnaire(EORTC QLQ—C30)
CHRLRt - EORTC Quality of Life
247F e 5 Questionnaire — Core
—e < Questionnaire(EORTC QLQ—C30)
- EORTC Quality of Life
oz Questionnaire — Core
Questionnaire(EORTC QLQ—C30)
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- dietary subscale of the
Memorial Sloan—Kettering
Cancer Center(MSKCC)

- EORTC Quality of Life
Questionnaire — Colorectal Cancer
Module(EORTC QLQ-CR29)

- EORTC Quality of Life
Questionnaire — Liver

CHA |=
&7 Metastases Colorectal
Module(EORTC QLQ-LMC21)
- EORTC Quality of Life
A2 TS Questionnaire — Colorectal Cancer

Module(EORTC QLQ-CR29)

71s Eol

- EORTC Quality of Life
Questionnaire — Colorectal Cancer
Module(EORTC QLQ-CR29)

- EORTC Quality of Life

FaARET = el S| Questionnaire — Core
Questionnaire(EORTC QLQ—C30)
Mz gl 2SE | ME
B 25t =A™
Kogl x| A C!. g—)'k—
- = Aol 24| Hel U
Il =5t
5'% = A =A™ - KCCQ-12
U == - KCCQ—12
4o = 2 =&
l]=1]
= AbehuizIs 742 e
- KCCQ—12
sixiel Ao [ Coo
3lxto E
e Az BAHE
T O
HE YE
AHZI._S aj XBEI'
2 e
Z=
N0 S MEIEE0l=
HEEX Ao | 829 M=
X2 Y EHS
=25
742 Mg - EORTC Quality of Life
=5 Questionnaire — Core

Questionnaire(EORTC QLQ—C30)
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- EORTC Quality of Life
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Questionnaire(EORTC QLQ—C30)
- EORTC Quality of Life
Questionnaire — Breast Cancer
HiT| o|a|x| (S)E%(T‘E:Rgg)esnonnawe(EORTC
- BREAST—Q — Satisfaction with
Breasts
- EORTC Quality of Life
o Questionnaire — Breast Cancer
oy A A}
21 7tS 34 Specific Questionnaire(EORTC
QLQ-BR23)
- EORTC Quality of Life
Spes A Ques_ti_onnaire - Bre_ast Cancer
Specific Questionnaire(EORTC
QLQ-BR23)
- EORTC Quality of Life
A= Questionnaire — Liver
Metastases Colorectal
Module(EORTC QLQ-LMC21)
- Endocrine Subscale(ES) of the
HEE Functional Assessment of
Cancer Therapy(FACT)
- EORTC Quality of Life
Questionnaire — Breast Cancer
Specific Questionnaire(EORTC
7S Zoh QLQ-BR23) and questions from
the Endocrine Subscale(ES) of
the Functional Assessment of
Cancer Therapy(FACT)
AL 2 Ao 2 - EORTC QLQ—C30
A= ol Elst o=
PSS Mgl M=
Zrlo AEHS
XA T3z wxg
e el
AHZ.I_S aj xl% =
g (M
Clot =8
BlEER Aol
10
Lol = 3 AL - UCLA 3-item Loneliness Scale
NI S| OIAF S - 36—tem Short Form Survey
Aol = =c =< Instrument Version 1(SF—36)
E= - SF—36
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- Adult Social Care Outcomes
S ol xx
e 5 =d Toolkit
- Zarit Burden Interview 4—item
=t
7|0 Aot 2 screening questionnaire
o= BtS o] 2 oA AH
U ALER oFat
oA HEH 7|2t
TIA| ME
AHZI._S [=1] xl%}
m o M Ee
== - Paediatric Sleep Questionnaire
= (PSQ) and polysomnography
- Intelligibility in Context
Scale(ICS), Percentage of
= 2 2P| Consonants Correct(PCC)
- CleftQ Speech and Feelings
= about Speaking Scale
- DMFT
- COHIP Oral Symptoms Scale
b MHAH 2l D17 {7t ¢ e
AE O S v U - CleftQ Eating and Drinking Scale
- Cephalometrics
=7 A2
ot BN
HAE - PAT-CFM
22t A= 2t - CleftQ Appearance Scale
- Ear HRQoL tool
- CleftQ Psychological and Social
Wellbeing Scales
- Young Person's Core(YP—CORE) tool
= = - Hospital Anxiety and
Al Al 74zt
Atz Alslel 42 Depression Scale(HADS)
- Craniofacial Experience
Questionnaire(CFEQ)
- Parental Stress Index(PS)
Xz FE HE UE
A
QIX|
A ls  (AE
Ato[ = v - Bristol Activity Daily Living Scale(BADLS)
X|oH - Quality of Life—AD(QOL—AD)
TEP 4to| Zinf <ld] - Quality of Wellbeing Scale—Self
Administered(QWB—-SA)
==Xt ==L 4ol & - EuroQol—-5D(EQ—5D)
N UM ==
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CTTTT | R SN MEE ES
S - Seattle Angina Questionnaire(SAQ—7)
_ - S5t - Rose Dyspnea Scale
Pt ETske Faos 56 =S 2L
7zt Alel =S - Patient Health Questionnaire(PHQ-2)
—e e = Al .
Hé,"%”—.“ 7|o = OEH SAQ—7
= Bl
LES
Al 2ot gl | ARITH|
ARTS
S WS AlE 2R
o= s s
=24 S TR & HHES
Ziet T s 2R
=35 %= Ee
S ol - Oswestry Disability Index(ODI)
=5 | P ETskE | Y el CAE SRt T 24
1AL el L .
st C2| S& - Numeric Pain Rating Scale(NPRS)
AL 2 4ol & - EuroQol-5D—3L(EQ—5D—3L)
=24 S R = HHES
L IR S
[E= - EPIC 26 version preferred
2 g g X2 - EPIC 26 version preferred
I X= - EPIC 26 version preferred
N R= NS - EPIC—26 + additional questions
= AL f iliafi f
X420 2 AEY rom the Utilization of Sexual
= M7ls Zlol Medications/Devices
questionnaire and the EORTC
QLQ—-PR25
2
M= ol mps |oered MR
S| =
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St E0sk= A& 7ls | - Catquest 9-SF
CIX| & HMl VIS
- MDS—UPDRS(Movement
o= 1 disorder society—UPDRS)
HI==3 IS - NMSQ(Non—Motor Symptoms
questionnaire)
s 2= Js - MDS-UPDRS
st st £ Q= == - Ol et
HE 2 Ol Aat e HE s
LEAF - Do you suffer a bone fracture
e as a result?
- Parkinson” s Disease Quality of
47024 Alo| Xl
e Life Questionnaire(PDQ-8)
S 2 25 3 - Patient Health Questionnaire(PHQ-9)
- Gereralized Anxiety Disorder(GAD—7)
- Social Phobia Inventory(SPIN)
- Mobility Inventory for
Agoraphobia(MIA)
- Impact of Event Scale —
=2F B4 Revised for Post—Traumatic
Stress Disorder(IES—R)
- Panic Disorder Severity Scale
cox (PDSS-SR)
o Eﬁfr - Obsessive—Compulsive Inventory
= = (OC|—R)
AMAE 7S - WHODAS 2.0
._ A 7ls - WHODAS 2.0
7Is
AE 71 - WHODAS 2.0
3= . =AM OS5 = A
sz acgaiz |2 ARE S4 2HORSE
II;—;"— A TEE Xz 85 - global assessment
e N - omAE Sl
7 |Et o2 BAE - S5 met
SHS Xz =48 ES
FarAps|= St JE - ECOG score
—ec (performance status)
=35 - EORTC QLQ—C30
x| gt ol XF SA - EPIC 26 version preferred
Py HA7|1SZEo - EPIC 26 version preferred

- EORTC QLQ—C30
- EPIC 26 version preferred

- EORTC QLQ—C30

- EORTC QLQ—-C30
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ic[ 122y o2 3 == - EORTC QLQ—C30
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- Cleft Q Face, Jaw, and Dental
ozt Appearance Scales along with
facial photographs
H7| & OfAZ| - Cleft Q Eating and Drinking Scales
Tt - DMFT
pmlyJ[o-} 274 74z - COHIP Oral Symptoms Scale
AT - GOSLON
- lateral cephalogram
- modified PCC
a5l7| 9 AE . Velophar_yngeal Competence Scale
< - Intelligibility in Context Scale
- Cleft Q Speaking and Speech Scales
- Cleft Q Socidl Life and Schodl Life Scales
INCISEIR = - Cleft Q How Do You Feel Scale and
Shaped You As A Person Scale
_ e | AR
ddo| 28 S5 - Numeric Pain Rating Scale
%*anl - Knee Injury and Osteoarthritis
T= | st HOske Outcome Score — Physical
=2 ';17t LEH oh= AR 71 Function Short—form(KOOS—PS)
—e e = < - Hip Disability and Osteoarthritis
Outcome Score — Physical
Function Short—form(HOOS—PS)
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da 2wl 2 - VR—12/SF—12
Zntof chst MEPA OEE
Xz 24 3 Ao] 0|
et &H P TR
s =2 Mwd
=8 gEHE symptomatic intracranial S
2Pt Eosk= C
a%t ’L;EH of QIX| Hil 7Is - PROMIS Global Health
H 25 7Is
_ =25 s - RISK stroke functional items
SXpPt HUs 2
jl_-wt LEH = AB| 7ls - PROMIS Global Health
=#E5 | 7% ° UEbR] Z47h AEH
Y 4o A - PROMIS Global Health
=0 . Adhere_ence to_smoking
M Ol xjB S cessation advise
TA| &=
_ X2 =
HISEX 71(01 x2 ST
T
o I == W 4 PN s
77 23 4o Q7| 9l ™M xz - Brief Impact of Vision
= 4 L2 = o B Impairment Profile(B_IVI)
=UeT 0 U =2 - Brief Impact of Vision
< -= Impairment Profile(B_IVI)
A : Brief_lmpact of _Vision
e =2 Impairment Profile(B_IVI)
7 |Et ZlEt =A™

3. 8=

O NHS Englandi Ly} S3dx|sksol] digt 4 ©9]o] PROMsE ©|%4
o 223
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Hip replacement Knee replacement
45 40
40 35
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30
25
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20
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195
19
10 10
5 5
0 0
Male Female Male Female
mPre-op BPostop mPreop WPostop
Oxford Hip Score Oxford Knee Score

N

[O2! 6] F= NHSe| & ™ - & EX6t OHS, OKS F4=

Hip replacement

patients with paired Average health gain
2000 questionnaires {21.2) - .
] | Around 50% of health
| I gains are within the
dotted lines
1500 ]
1000
500 No change
Worsened
0

CLEE PR L EL A R L ML R U

Oxford Hip Score: Change between pre- and post-operative questionnaires

Base: All patients with paired pre- and post-operative Oxford Hip Scores.
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England 2016/17

Hip replacement
Pre- Post-
operative operative

Knee replacement
Pre- Post-
operative operative

Condition specific
questionnaire®

Mean 18.0 393
First quartile 12.0 350
Median 17.0 420
Third quartile 240 460
EQ-5D™ Index
Mean 0.354 0789
First quartile 0.055 0691
Median 0516 0.814
Third quartile 0689 1.000
EQ-VAS
Mean 638 770
First quartile 50.0 T0.0
Median 70.0 80.0
Third quartile 80.0 90.0

19.2 355
13.0 30.0
19.0 380
250 430
0419 0738
0.101 0.689
0.587 0.760
0.691 1.000
67 4 743
50.0 65.0
70.0 80.0
80.0 90.0

(02 8] B2 NHSQ| RES, EH=7H 4 2

|Tota| Hip Replacement ‘ Oxford Hip Score

o Average Adjusted Adiusted Standard
aaion isati CEIEE |Enpe Post-Og Q mproved | Unchanged | Worsened | < co¢ a\!Jera 3 S
level Organisation name s p p g Post0pQ ge adjusted
Score Health Gain ;
v v score Health Gain
41491 24 1151
England ENGLAND 42,686 18417 39500 21.382 (06.7% (06%) ) 39500 21.382 7992
CHELSEA AND WESTMINSTER u 1 1
Provider HOSPITAL NHS FOUNDATION L 17913 36478 20565 o o o 36699 20561 8212
TRUST RQM) (95.7%) (2.2%) (2.2%)
CCG of GP 179 1 2
Pracice NHS BARNSLEY CCG (02P) 182 16.330 37266 20956 (0B.4%) 5% (t1%) 36.501 20384 8935
NORTH TEES AND 0 3 5
Provider HARTLEPOOL NHS 228 15632 36193 20561 (965%) (13%) 2%) 38604 20487 9564
FOUNDATION TRUST (RVW) e S <
CCG of GP 78 0 2
Pracice NHS ASHFORD CCG (09C) 80 17288 40225 22038 o75%) 00%) %) 40418 22301 7028

[OE 9] E= NHSQ| XY, EE=7E 2z MH|A SZAt el Zut
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4. 0=

O PCORI(Patient—Centered Outcomes Research Institute)~= PROMs A+ YE
L3E F45t0] EHR(Electronic Health Record)®} PROMs €A RS o+ 5

O PROMIS(Patient—Reported Outcomes Measurement Information System)~
PROMs -5 ¢l8ll AHstd o, ddadsdel 283t el o5 |97t <-4

— PROMs 7HF A+te} lze} Al g =X o0& s, AA| 75, 9=, 1, 1784
TE, Sl oS 4o FHoR 24 B8 A

A )8+ How Is Your Health: 3} #FA19] X|=&

Aot ATHES B 2AuolE FNtoR 3 YAjolEd

O NQF(National Quality Forum)+= A7} 2a1gt A3H(PROs), PROMs, A3 24
oA A7} gk A¥PRO—-PM, Patient Reported Outcomes in Performance
Measurement) A5 A3 T, I7E B9 e 24 =952 WA ]S
Sfw A|ER AMEH

O u]= CMS(Center for Medicare & Medicaid Service)= 2|& AJH]|A9] 22 R4}
Al717] SJall =7} 2= A g4 A2 National Quality Strategy)oll 7123+ CMS &
2 gRAF AEF BR(CMS Quality Strategy Goal)S $HgH

- 53Xt 22 9FE (Better Care), B 7478t =W} X 9ALS|(Healthier People,
Healthier Community), @3t A|&(Smarter Spending)= A4St

— 6719] 94 =97 AXES=T, TR o 2, g A ol= 3R] mabHl AR
AA - i SH, BpAQl v ERke] A met o SR, X GALE]el FHsto]
A73E &b S71, Care Affordable® A%

- 9ot 2

Framework

{

rlo
R

2 EXE A5 Y8l 2017dHE MMF(Meaningful Measure

e MMF+= 67 9-A1e9loll wet 7 2|59 99 st
T 19709 AEE AT L oA B T4 o= 3 Foof 2R 7154
A¥ef|(Patient Functional Status) 4=30] Z3ke, A Wlx|ula A T2 AT oo
ol b MX|ghe, &3 AR eheo| 23
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7hH A=d
O eCQI Resource Center?]| Hi1% Functional Status Assessment AtaS 283}

W 23ET

O VR—12(The Veterans RAND - 12 Item Health Survey), PROMIS—10—Global
Health, HOOS(Hip Disability and Osteoarthritis Outcome Score)z® =73+
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O eCQI Resource Center®]] ¥11% Functional Status Assessment A2E 283}

W EH=T
O VR—12(The Veterans RAND - 12 Item Health Survey), PROMIS—10—Global

243}

Health, OOS(Knee Injury and Osteoarthritis Outcome Score) =

— VR-12+= A 2k 3 gete] AA]s, AAA -
Eo, B9, AEE Ag, A, aet A% 5 T °§ A9l 3 12 % NathE
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O AHSRI(Australian Health Services Research Institute)= PROMsZE g5t
Z7KHealth Outcome) H|oE|2] MRS k= ofg] ok¢] AlElE 29T

— PCOC(Palliative Care Outcomes Collaboration, €+8+e]&), ePPOC(electronic
Persistent Pain Outcomes Collaboration, £%32]), AROC(Australasian
Rehabilitation Outcomes Centre, A&2]&), NCCC(National Casemix and
Classification Centre, A=43}), AHOC(Australian Health Outcomes
Collaboration, *=¢l 7t& AH]A) So] AHSRIQ] 319 AlE|2 &=|n 71 Hof
oA PROMs =79] 71} 285 ffsff A= A3 4

— AMHOCN(Australian Mental Health Outcome and Classification Network)-2

AAEA Au|Ao] 2 RS EXE PROMs 52 24310 LA JRE AT

— PCOC(Palliative Care Outcomes Collaboration)+ #3531 YA Hrie s
AgFte] A7\Hel gl Wl st AR 2%, gstelE AHE gla B,
A WA 5& SASHe 7t TR m Be] ARl ol Y
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(& 36) 39| PROMs X2 &g}
AMHOCNS32) PCOC33) ACORNS34)
DAl X2(UY, <l s
oL =1z, TIOFEA - ATRR SIS
et | 2F ZEhE 2 Aol otstolz &t e o 2
sxt HE2 {gA| O|AF BHX}
A | SHEE SEEE | s kg x| mo ol Xz 47
A SN X2 47
ZHZ MHI-3835), Oxford Hip Score,
=™ | Kessler 10+, BASIS—-32 SAS36) Oxford Knee Score,
& GHLtE MEliSIH =3 EQ-VAS, EQ-5D-5L
_ _ ~d ™M sRp A
U AEA o =), | T LR
X|HALS| /B AlEF A == e
oipl: et sied A | JPDEVEE SE | s oo 2 aaol
STAE | SR R TR AER T o ey g | TEIR H2 [ o]
IhY 5 AHEH sixt/7 10| 2ol OF TSI A= 63
BB} QIS AR, B Al =
e SE=ENV = SHo[X| ZH
2} 28 Smo[x| ZH SIXMAIENE XIZ0f B | OHE, QAutel, el
Smo|X| 2K oNZN ME HIZ

O AMHOCN-2 AAIAZ; Au]|29]
AYE 7o s HAAT Al Am Adukel 2SS EolY]
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(National Outcome and Casemix Collection) A

1) &4 9
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)
33)
34)
35) Mental Health Inventory
36) Symptom Assessment Scale

32) Augtralian Mental Health Outcome and Classification Network

Palliative Care Outcomes Collaboration
Arthroplasty Qlinical Outcome Registry Netional

7}, AMHOCN(Australian Mental Health Outcome and Classification Network)
| 235 SHsh7| flall a5 A+ of <8
23 NOCC

s ez 9
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2) &3 ¥y

b BHET
O MHI-38, Kessler 10+, BASIS—-32 % 3lUE ARSI, okt S L7} ths

— MHI-38(Mental Health Inventory—38)+~= &x}2] |t 2711 =<to] Alaj#] 11}

M= 54, = T, VT A SAIY A Akl S8A 9% 28
A, e TSl 671 F9e F 38EFoR S 6ud> 64 A

o], 288L Y HER AT

~ Kessler 10+1 A4t 45 52te] 714, 54, Aeld 0|2, 92 Awo] et 28

Fa) ANl b 54 Aeja 15 245 95 579, 59 HER A4
WESE AL GBS ouiah J1E K10 AN 4Rl Z7iwll
K10+2% 3#7]3F

=79, F 309 BYoR T, 54 AEO~DR B 255
B v

(® 37) 3F AVHOCNS| x| =Xe7

x4 SHET
Victoria BASIS—32
New South Wales K10+
Tasmania BASIS—32
Australian Capital Territory BASIS-32
Northern Territory K10+
South Australia K10+
Western Australia K10+
Queensland MHI-38
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3) A3 &%
O AMHOCN Z#|o]Z]ollA] NOCC Standard Reports3? 2 H&shH A7 3 2=
slolgt 4= 9le AMHOCNS NOCC Al ufam 475t AHE %711@9@&1 A
7y A3F AHO| B U2 ofgfjel AR Bt AAE AH|A0] A SRS HaEE o

o

Australian Mental Health Outcomes and Classification Network
Sharing Information to Improve Outcomes

G AMHOCN

Data Cube Information ~

AMHOCN - NOCC Standard Reports

Choose your filters

Age group

View type

Level of analysis
From

to

Service Setting
Collection Occasion

Collection Reason

Age Range

Jurisdiction

sex

Diagnosis

Legal status

Focus of Care

Levels to Display

Select 1-3 Levels

Update Table

[O2 10] =

Adult
BASIS 32

Measure totals
Collection Occasion
July 2016

Jurie 2017

Al
Organic Disorders

Behavioural syndromes Assoclated with Physlological Disturbances and Physical Factors
Personality Disorders

All

Al
Acute

Functional Gain

Intensive txtended z

¥ Service Setting Collection Occasion Collection Reason Age Range
Jurisdiction Sex Diagnosis 1egal status
Focus Of Care Financial I Year

Z= AMHOCN NOCC Standard Reports H|0|X|

37) hitps: //data.amhocn.org/reports/standard/
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Adult BASIS-32 Collection Occasion summary data for July 2016 - June 2017 where Jurisdiction is VIC

Relation to Self-others  Depression-Anxiety  Daily Living-Role Functioning  Impulsive-Addictive Behaviour Psychosis

. Total Score Section Section Section Section Section
Service
Setting N Mean SD N Mean SD N Mean SD N Mean SO N Mean SD N Mean SD
Inpatient 265 0909 2% 10 11 2% .11 260 1.1 11 250 06 08 261 0709
Residential 1072 12 08 1049 14 11 1038 15 11 1052 14 10 1037 06 07 1047 08 08
Ambulatory 4361 1.1 09 4227 14 11 4189 14 12 4193 14 12 4181 06 07 4193 06 08
Total 5698 1.1 09 5532 13 11 5483 14 12 5505 14 U 5468 06 07 5501 06 08

Download table

Statistics are not presented for N = 30. Grouping by Legal Status and Focus of Care restricts to valid, non-missing values for those attributes.

[O2! 11] SF Victoria$2| BASIS-322 X6t ™AZAZE T4

L}, PCOC(Palliative Care Outcomes Collaboration)

o PCOCE Ezshe Iy Wrhe ;L% ARgato] eistolzel 47149l Bk B A
2%, fetelz AL 9 Aske] WA & UASH A7k TRoR
Aol AR HAS } 291 oz o]l

O

HFSL‘

I
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1) &4 W
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0 PCOCRY Hofshs 7|ueld HBlolRg we 848 fiow g
2) 273 W
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O SAS(Symptom Assessment Scale)7} AR, o] SHEAE A 2447 59t A7)
73 Qe FA B 550 204 AxE Frsh 08~ 10872 Hevt =5
S2 AZAEE S Qg

O U A, BB Y BAH A WY, AABlh B Al Al PErolR
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Hospital / hospice Community

Benchmarks: change in pain
N* % N¥ %

Benchmark 3.1: PCPSS (severity) 19,599 924 17585 855
Benchmark 3.2: PCPSS (severity) 455 634 3875 590
Benchmark 3.3: SAS (distress) 16582  91.0 17853 839
Benchmark 3.4: SAS (distress) 546 594 4761 535

NOTE: Phase records must have valid start and end scores for the PCPSS and / or SAS clinical assessment tools to be included in the benchmarks.
* Total number of phases included in this benchmark.

(32 12] S5 PCOCe| HIX|0IZ X% ZutH

Hospital / hospice Community
100
100
90
80
a
80 % 70 %
% 60 g 50 -
2 o 40 ]
g = 30
S 40 o -
o 4 10 4
0 W W W NN n N LW WL~
20 A R R e R
f oai §E888% gg8ggg¢d
Management of pain c vt ety S gEg e
o 90% with absent or mild pain, remaining absent or mild 26363 2 2 Q 2 Q 2 a
Services ordered from highest to lowest score E § E § E § E E, L,:ﬂ E ;:0 E,
a. National benchmark profile for BM3.3 b. over time profile for BM3.3
100 Hospital / hospice Community
100 7
90 B
80 w 30
¥ 70
£ 60
8 8 s0 |
g S a0
£ & 3 |
2 0
9 a0 il
*Toseens  msssens
* ~ SERERE REREEE
Management ofpaln P g <y = v cg <y
o 60% with moderate or severe pain, becoming absent or mild 2 3 -1 2 a 3 a = 8 E: 8
Services ordered from highest to lowest score E E E L,:“ E E E L.EN E L.E E
c. National benchmark profile for BM3.4 d. over time profile for BM3.4
Key: @ National service profile —— Benchmark M National results

Note: Only services with 10 or more valid assessments are included in the above graphs.

[O2! 13] &3 PCOCe| HIX|ot= X|& Znt Jef=
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Ct. ACORN(Arthroplasty Clinical Outcome Registry National)41)
1) &3 9

O ACORNe| ofsh= 7|dollA e/ Aekss W 184 olde] shpHa s
ez o

2) 373 W
7h SH=T

— Oxford Hip Scoret= A 4F 59F A1 55 74
A7l = AT 2=27] 72 dubEQl Syt IHE 12709 #AR FA8E. F

=
HA4(HA 08 H2 48%)7F S4B AT Ve ofulgt

— Oxford Knee Score= At 45 £o} 3xjo] 2= A% WA 9=0] Sol4 U A
T Aw 027] 22 Aubel el B 1 4
(HA 04 H1 48%)7} Fe42 A 7}

_;
&
O

1o

=

o

— EQ-VAS+ alld A9 A% S 08 ~ 1004 AfoloA 3EA|SHH, H4=7}
2= AVMSE B Qv

— EQ—5D—5L—°— = =2(Mobility), A}7] &2 (Self—care), LAHE = (Usual
Activities), ¥% - EH7H(Pain or Discomfort), £2F - $-2{Anxiety or Depression)
s 570 o—ﬁ% 57H Felow ST

() &4 AI71

1=} o Jus
H3HE o] &all At datddol of F Ae(Hekdd *]E 6] 01*0*) FHez
AeAE HlZ

Xjo| BiXt Zut HEMES sl 20123 A= 7|2
AREX| ob2 Dba/SE Rleks SIXE QIX| ZoWvh QAL T203 Fod R8s ofshe
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Ap 52 i) 2k 2EE dup) 29

EQ-5D MosBiLiTy PriMary HIPS

Pre-op Post-op
Unable to walk 86 4% 13 0.5%
Severe problems with walking 980 41% 119 5%
Moderate problems with walking 772 32% 321 13%
Slight problems with walking 220 9% 406 17%
Mo problems with walking b6 3% 1400  59%
Unknown/MNot stated 272 11% 128 5%

EQ-5D MosiLiTy REVISION HIPS

Pre-op Post-op
Unable to walk 6 5% 3 2%
Severe problems with walking 37 30% 4 3%
Moderate problems with walking 20 24% 25  20%
Slight problems with walking 18 15% 28 23%
Mo problems with walking 8 7% 49 40%
Unknown/Mot stated 25  20% 14 11%

[O2] 14] 33 ACORNS| EQ—5D =3 ¥ ZHu}

43) www.acornregistry.org/index ntml Ee= www.acornregistry.org/rr.html
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Hir ARTHROPLASTIES: DISTRIBUTION OoF EQ-VAS, PRE-OP
VERSUS POST-OP

Procedure Sex Timing n*  Mean 5% %ile Median 95" %ile
Primary hip  Males Pre-op 1073 59.5 15.0 60.0 95.0
Post-op 1073 77.0 50.0 80.0 100.0
Primary hip Females Pre-op 948 63.2 20.0 70.0 95.0
Post-op 948 78.0 50.0 80.0 100.0
Primary hip Persons Pre-op 2021 61.2 20.0 65.0 05.0
Post-op 2021 T7.5 50.0 80.0 100.0
Revision hip Males Pre-op 47 50.5 8.6 70.0 05.0
Post-op 47 75.4 46.5 80.0 08.7
Revision hip Females Pre-op 40 61.7 19.3 70.0 85.2
Post-op 40 71.8 48.8 725 90.5
Revision hip Persons Pre-op 87 60.5 8.6 70.0 95.0
Post-op 87 73.7 46.5 75.0 98.7

* Number of cases with both pre-op and 6 months post-op EQ-VAS data
available.

[O2! 15] 53 ACORNS| EQ-VAS =4 Zu}

6. Hiot=3

O F/1AHUoA] PROMsE Z45He A7k Qlovt obd watspl) 1t ot A
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~SlihdhedSIAIMEIEN Logp med NemiD o fradet
- Behan d\gpav;,h off
- Medicinkortet:

Tag stilling til organdonation

‘@ din holdning til organdonation.

(02! 16] HIOfE e—Health ZE

7. FHLiCH44)

O iUt dofli= T #EF PROMs Z=7AlE ARSI 2|} L of wkef 32714
© & PROMsZ AMES

— AR A A I mYHFHS 9t A7]4Q PROMs ARERS 27| ©Ao]H,
T2 A+ 4 2 55 sl AREE

— CIHI(Canadian Institute for Health Information)= 2013WX € 2014d7}4]
ol HAA} B H-E E3l 7lytte] PROMs 74 H7I5H 21, 48 E¢ZQl
A9 zZ2Oo] Qlovy PR = a7 A ke AR 7MR]= Al Y

44) CH "PROMs Background Docurrent’, 2015
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Canadian Multi centre

Osteoporosis Study
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Spinal Cord Injury
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(traumatic spinal cord
= U2 Bkt
* 9423H H=E

(& 39 7FHCHe] PROMS
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AUDIT Alcohol Use Disorder Identification Test
BAI Beck Anxiety Inventory
BDI Beck Depression Inventor
CDI Children's depression Inventory
CGl Clinical Global Impression
ECOG Eastern Cooperative Oncology Group score
ECOG Eastern Cooperative Oncology Group score

EORTC QLQ—C30

European Organization for Research and Treatment of Cancer Quality

of Life Questionnaire — Core Questionnaire

EPIC-CP Expanded Prostate Cancer Index Composite

ESI Eppendorf Schizophrenia inventory

EQ-5D EuroQol EQ—5D

FACT-P Functional Assessment of Cancer Therapy — Prostate
FACT-\/C) ::ijr;(;tional assessment of cancer therapy — Vanderbilt Cystectomy
FKSI-15 Kidney Symptom Index — 15

HADS Hospital Anxiety and Depression Scale

ICIQ International Consultation on Incontinence Questionnaire
IEF-5 International Index of Erectile Function — 5

IPSS International Prostate Symptom Score

Korea ARS Korea Attention Deficit Hyperactivity Disorder

MIBDI Manitoba Inflammatory Bowel Disease Index

NPRS Numeric Pain Rating Scale

OABSS Overactive Bladder Symptom Score

PHQ-9 Patient Health Questionnaire

SCL-90—R Symptom Checklist—90—Revised

SHIM Sexual Health Inventory for Men

STAl State—Trait Anxiety Inventory

VAS Visual Analogue Scale

Y-BOCS Yale—Brown Obsessive—Compulsive Scales
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Time

Day 1, Monday 10 December 2018

7:45-8:30

Secretariat meeting

8:45-9:00

Registration

9:00-10:00

1. Plenary — Opening and welcome address
@ Opening remarks - RD speech
- OECD Korea Policy Centre
@ Meeting objectives and administrative announcement
@ Improving health care quality and safety to achieve UHC - Dr Vivian Lin
@ Nomination of Chair and co—chair
@ Launching of Health at a Glance Asia Pacific 2018 - Mr Luca Lorenzoni,
- _one country participant

10:00-10:30

Group photo and coffee/ tea break

10:30-12:00

2. Plenary - Systems for improving healthcare quality
Panel discussion - Challenges and current efforts
Facilitator: Dr Valeria de Oliveira Cruz
Panellists: Cambodia, Bangladesh, Lao People’s Democratic Republic,
Mongolia, Philippines, Timor-Leste
@ Delivering quality health services - Dr Shams Syed, WHO HQ
@ Securing national systems for quality and safety in the Western Pacific -
WPRO
@ Initiatives on improving quality in the South-East Asia Region - SEARO
@ The work of OECD - Dr Niek Klazinga

12:00-13:00

Lunch

13:00-15:00

3. Group Work ldentifying challenges and gaps at facility and system levels
using the questions from 'Evaluating quality strategies in Asia-Pacific countries
2015 - Mr Luca Lorenzoni

15:00-15:30

Afternoon mobility/tea break

15:30-17.00

4. Plenary - Quality improvement approaches and good practices
@ Regulating for quality - Australia

@ Financing levers for quality - India

@ Strengthening clinical governance - Sri Lanka

@ Adverse event and safety monitoring system - New Zealand

17:30-18:30

Welcome Reception
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Time

Day 2, Tuesday 11 December 2018

7:45-8:15

Secretariat meeting

8:15-8:30

Day 1 recap

8:30-10:00

5. Plenary - Indicators for monitoring and benchmarking for quality
@ Monitoring quality from UHC and SDG indicators - WPRO

@ Primary care indicators - Thailand

@ Patient experience indicators - Korea

Panel discussion - What quality indicators are important for our Member States

Facilitator: Dr Vivian Lin
Panellists: Bhutan, China, Dr Ken Taneda, Prof Sang-Il Lee,
Dr Valeria De Oliveira Cruz, Dr Niek Klazinga

10:00-10:30

Morning mobility/ tea break

10:30-11:30

6. Group Work - Utilizing data for improvement

@ identifying data source, method, information infrastructure
@ Monitoring and benchmarking

@ Taking action on the data

11:30-12:30

7. Help desk
@ Country-expert meetings (2:30 min)

12:30-13:30

/////

13:30-15:30

8. Group Work — Designing systems for quality improvement
@ priority actions for the next one year
@ reporting back

15:30-15:45

Afternoon tea break

15:45-16:15

9. Plenary - Closing
@ Meeting conclusion and recommendations
@ Closing remarks - OECD Korea Policy Centre
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