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U Atolol A 53] de] folgol il 2 Y3 nARAIT &t S, oAt
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Shfslal SHEA A HE £R1617] ol Q1= o] Aget ws FEH= o] AE 913t o]
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Box 2.3. mGive SHE

ofolg] A Abefol tht e HEUML HEfY BA Y FE HE ofF F2
A STt 20109 68 FA] A3 FeAE 57] A3 vk 4 kEo] W Aol
Ao B2 7|82 BFE Q). 2HlY 013 E(Mobile Accord)?] mGive SHE-L-
ARES o] T3 10221 7158 4 U5S Hav] /)58 A4 o 3L 7|3
2ot Aol FE ). 7159 95%+« 7177t A5 AHEEFE ZaE A

%X www.nten.org/blog/2010/09/13/7-ways—nonprofits—use—mobile—phones—

rake—cash—monies,
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Box 2.4 O|AEL|O}: 2HIY D

AL: HEY ID Ar|AE AEY AMARES 3 AEsta 4E3t IDE A6}
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dAEYol FRIFOZ YAO|ES| MH|AS BAJSIAAC BtTh. 2|3 UH &
2utd IDE 237Hs3t AAto|EoA ¢ B HAE AY &=z AMEE & Yl
29 ID 5A = 597 fasty faz|zto] e EH SIM 7k=S A8 of gkt
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AH A FEUA AR eAE A5 Z2A 29 Hobgo] 23 H-E-2 Atk A3 o] 1T}

do

FEHEA): e- AL, e- T, AL W o BT A A& ASdta A}
el e-AHE L optEu|(eGA)7F A HH U eGAE A, 25, AHH, HEND &
&l AFES AL YTt dlAEYoks eGAS F3f HAE WFFY HAERAE

$&811 glom AF7HA 367)5e] BEES ST}



A 2 % BHiY Beo| BHm o EL

-$: 2ot ID7} A AE Yo} ID 7FE9L F U 7|4 7|5to & st 9l7] fiie]
muty ExoE A48 4 gt o AEYoto A= AR FR7E 2005 AR
AANA A AHEEReH o]F 20079 FAOIA AMHESIH. o AEYol= o
H°F°ﬂ*1 AEE A Fon A9Eo] 7iel 7](personal key)Z Al¢lg g4lstaL
FR7F g2 1“32 OI%%E}L A2 ERE 7Hsote AR HodS M 4

7}

_9.
-lN r"
$0.
_v_
—E'
e,
—m
Hl
>
—
rﬁ

s8¢ » o ERRS $YORN FUEY 9
3 afez @@% 4 QEE s 4%01 2 - g 299 47 o)

=3 www. id. ee/10995.

do] Zupd 7l AR Bdiolle B 7HA 8900] At 7Y BRAE L HEE
W3 g4 zeE Soledl ATk lon, M2y FH et FA fEYA,
dE7] A A7) g, oSl A ol iE At 7] 5

o)

1} %7
2
A 7149 38 WA o2 olF] ko] 745 E S-S ¢l4Eka 9lrt.

A 2005(PDA), 2008(3G),2010(AHFE E)E HE ALgALEo] 9z A=
52 wou GRERE om om} R EES HH s Au}E ok B2t

Het 75 ﬁlfiﬂOlE%E} Eu}o Zok MA( 1)h 2007L=1 AFACT e-ASIA

o]=8} 20039 UN F534 AH|A o= (Public Service Award)E +AIH
gto] AR 2Y IS 7o 3k gtk

47



W3 590 FEH BE /|G ALdol 3 B A0 7 7|3 A 4
T\, A5 RE 33 71wl Qo] Fel 4 ek, Bt 22 AAYE g4
B4 Foln 9 e

of

nm
I ) °9'
5y

o YR EG A4 A AR S R E 3t 71 YA =
5 THEE A S5US A, 750922 o] v 2010

: 2 ANAL, ol FE g A
7R 229 of2] dAZE A2lE s PP FAASE oldd Ao R

o|27]

2388 4 glot

W VL ASA B4 ekl AF AHAE gakbl Sls 2012874
ARRLALYE ATET ool 55| B Huls HEL ANEE Ago2
e 24 Aol

Box 2.6. RHIY 7|&

20004 AALY 7Rz = AEATH Frhus BFEo] 10 A=
Z7K2 viole} 17t A AREL 081 HALE W ok, B Qlgyle et
o 2 a2 W 4 9,

A www. economist. com/node/169440202story_id=16944020.

ZAH 718 9 A ek ofEefAol A AAIRE ZrUAolA, whE Hlolg

A2, T, HLRRHY A F22 T FH Z&2 v2YL Z2AAE

Adstl FAREE e AREAL A ARFES oAl AR WEske didl
AEe R HAe = Qlek FHET oSS @A EXN L AR7H 4 V1sS
3 AT & ol AT FuiRE S WA AokE dof A 7H e
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Box 2. 7. A7IZE: DH}Y M- o272

Af: ZHhe 43 22 IR AR AHlAE AFSH 1473 93T o5
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1. OECD (2009), Rethinking e - Government Services: User - Centred Approaches,

OECD Publishing.

2.  United Nations Department of Economic and Social Affairs, Division for
Public Administration and Development Management (2008), United Nations
e - Government Survey 2008: From e - Government to Connected Governance,

United Nations, New York.

3. www.itweb.co.zalindex php?option=com_content&view=article &id=2082:m

obile - phones - to - teach - maths &catid=76:cellular.
4. www.pearsonfoundation.org/pr/080527_bridgeit_tanzania.html.
5. www.youtube.com/watch?v=ibYl79NYa5U.
6. www.youtube.com/watch?v=IfQIVkmrLZs.

7. www.ida.gov.sg/doc/Newspercent20andpercent20Events/News_and_Events_
Level2 pdf.

8. www.youtube.com/watch?v=9ZD9Sxhuna$.

9. http://zunia.org/uploads/media/knowledge/20071129_mGov_and_
eDemocracy_0.31 pdf.

10. www.youtube.com/watch?v=Y__iaWzaxX8.

11. www.youtube.com/watch?v=3HZoWHtvyWU.
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Reduction, (ICT Policy Division Global Information and Communications

Department, June 2008).

www.youtube .com/watch?v=0extYih4Z28.
www.youtube.com/watch?v=f69KEjpaBUw &feature=related.
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ITU, Mobile Technologies Database, 2010.

www.youtube .com/watch?v=nvY6wYn_g8s.
www.youtube.com/watch?v= - PUmX2idnno.

Rannu et al., 2010.
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www.businesslink.gov.uk/bdotg/action/detail? itemld= 10742982 1 9&type=RESO
URCES.

Green Technology: Driving Economic and Environmental Benefit from ICT,

(World Economic Forum, January 2009).
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Woll A IT St 714 435171 918 S Aok 2 A28 Felel Ju 4%
WAL WS kel R £) A4S Wi Bag slolch AT Xd

7ol A GA| o] BN A| 57l A Tkl .
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M-GOVERNMENT: MOBILE TECHNOLOGIES FOR RESPONSIVE GOVERNMENTS AND CONNECTED SOCIETIES
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www.stirling .gov.uk/index/council/jobs/jobvacancies.htm
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www.textually.org/textually/archives/2007/05/015745 .htm;
www.consulfrance-jerusalem.org/france_ jerusalem/spip php?article

578;
http://messagebuzz.blogspot.com/2007/05/presidential-election-

resultsby-sms.html;
www.textually.org/textually/archives/cat_sms_and_ politics .htm
20079 ZF2oHe ted AAAY 2z o5 Ai7t SMSE FAIE It
AUIAE AAstH M Presidentielles.com  YAO|Eo] EASIHEE
QJelai s,



P

P

P

P

S Y& SMS EE: l=HAl0f

http://news xinhuanet.com/english/2009-03/20/content_11041933.
htm;
www.textually.org/textually/archives/2009/03/023060.htm;

www.textually.org/textually/archives/cat_sms_and_ politics .htm
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www.ictworks.org/tags/voter-registration;
http:/lallafrica.com/stories/201005051017 .html;
http://allafrica.com/stories/200801080868.html;
www.w3.org/2008/10/MW4D_WS/papers/hellstrom_gov.pdf
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www.ipswich.gov.uk/downloads/E-government_Strategy_2003 pdf;
www.ipswich.gov.uk/site/index.php;
www.mélife.org/proceedings/2005/PDF/23_R353DD pdf
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http://personaldemocracy.com/content/sms-monitored-venezuelas-

election;
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www.textually.org/textually/archives/2006/12/0144 14 .htm
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www.textually.org/textually/archives/cat_sms_and_ politics .htm
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http://gizmodo.com/5108828/estonia-will-be-the-first-country-to-
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electpoliticians-using-mobile-phones
www.phonearena.com/news/Estonia-to-allow-voting-via-SMS-

by-2011_id3579;
www.electricpig.co.uk/2008/12/15/estonia-adopts-sms-voting/
www.textually.org/textually/archives/2008/12/022032 .htm
www.textually.org/textually/archives/cat_sms_and_ politics .htm
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http://mobility.grchina.com/mGov_ presentation.pdf;
http://mobility.grchina.com/
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< ¥ TBS (Trafic Bilgi Sistemi, nEYEAIAH]): E7|

www.milasguvenlik.com/modules/news/article php?storyid=25;

http://tkm.ibb.gov.tr/its/itsMbs.aspx

g7|9AE 2EL&Ad(mobile traffic unit)7} &3 PCE ZF31 9o
S keh AR SHWE|9 A AEE A& 238 4 Yok
ol AU A ARttt SAERet BHtd AMAES HEIHE

E= AR AE HAAE o8 AR HA A LR LR SAIE 4 Qi
H %

.|_.

T

Qo] WIAR, AR, LA ARS, LA 9 A

o
& AAIE 298 o 9l 22l 23 1AM 34 2o <Fd

M2l 26 7lss A&t | fleh M2 E2AA: H=2tdAl

www.dmb.gov.bd/;
www.mdlife.org/proceedings/2005/PDF/25_R373CG pdf
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www.iitk.ac.in/nicee/wcee/article/13_272 pdf;
www.arkitera.com/haberler/2002/08/16/arial .htm
www.koeri.boun.edu.tr/depremmuh/eski/EWRR/EWEngWeb/
TurAnaSayfa_engl .htm
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http://elecciones.mir.es/locales2011/Visitas_virtuales/
Mesa_Administrada_Electronicamente/Mesa_Administrada_

Electronicamente .htm
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- M2 1} 7|1Y9(Government to Business)

Hot S Al SMS BE: =
www.cityoflondon.police.uk/CityPolice/Departments/CT/Services/

alertschemes .htm
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www.thailandnsw.org/News/TradeNet-ADB-v2-Eng_Singapore pdf

SMYE SMS(CELLPAR), mefLt &= T 712 E2tA

www.cidadao pr.gov.br



http://lists.w3.org/Archives/Public/public-mw4d/2008Oct/att-0026/
PDF Presentation-M-GovBrazil pdf
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http://m.g4b.go kr/svc/mob/smalaut/mindex.do
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www.m4life.org/proceedings/2005/PDF/7_R133CB pdf;
www.palm.com/hk/ie/business/learn/success/stories/hk_edp .html;

www.epd.gov.hk/epd/eindex.html
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