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2. AAAF(e-Government) LA A

<OECD HAHHE Holv>
2O L2 HEE DNo| Y3 £H0EN HEEMTE L QHY B8
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(The use of information and communication technologies, and particularly the
Internet as a tool to achieve better government)
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1) OECD (2003), The e-Government Imperative, OECD, Paris.
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2) Russell Craig (2008), "Interface with Citizens through e-Government : Barriers and Opportunities, presented at
International Conference on Enhancing Citizen Participation in Public Governance on 29 May 2008 in Bangkok.
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=e o (e-Government) (Connected Government)
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MH|ATENN A (e-Services) (Value of Services)
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3. 2721 A9z (e-Participation)
o £l AlNIFENE AAFPRA ] ANFAE FA7]7] A3 AIRENA ohekst
Aadg AFFo 2N FFY BFPAEE wole &F 7
- AR ARIY ool AREHI MRHEE Sl AUE 75, AFFEY e
o UNolA = mid HAp8R 89 stz 22491 A3 (e-participation) 47 H7}
- ARIFZAE A% AxRF A, 5 A H Ui, A9 BAES o
3 T 71§ E 37t
* St22 ‘0514 49|0fA ‘081 29|2 22191 AIOX|A0A AL

<E 3> UN 229l &o| X4 I 29| (054, '081)

=7t 2008'd Foix| =% (2008) =%l (2005)
1 iE 1.0000 1 3
2 C3tal =2 0.9773 2 4
3 dopa 0.9318 3 7
4 matA 0.9318 3 24
5 [SES 0.8864 5 9
6 Rl 0.7955 6 6
7 ETNE 0.7500 7 7
8 o AEL|O}f 0.7273 8 11
9 A9 0.6591 9 14
10 A= 0.6364 10 2
11 FHLFC} 0.6136 11 4
12 A= 0.6136 11 21
13 EEEE 0.6136 11 61
14 23a0|L} 0.5682 14 28
15 Qact 0.5455 15 90

3) United Nations (2008), "UN E-Government Survey 2008 : From E-Government to Connected Governance".
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4, 3k W-AYFsE . Government 2.0

o Government 2.0 o]z}, AFEXH| A9} ¢ 205 A3t 7|EY A, TA AF<
FAHQ AHRA Hoju} ARl F4H ] AMulAe) AT F7]3E FUAHOEZN
Bo} B3t a&38% ARE F7F

- dRHE, 917718, ATEA] Fo] Eklez dAE tere vEHAZ FHY
A F-(g-web: governance-web)ZA FF AB|E AEH FAFAHES AT Au|Fd
27 mdo] P9

o CISCOAL A= 4 2.00] 719kt 33552 HI-E “Connected Republic 2.0"0.2

A%, 53 ABY SO AW AL BB AE JFL 24D

-

- 23, FFREANE A9 AF T SRFHAA Hol, A% 4537

2 F&71 7bsE 228" (Distributed) F8 2 VIEY T A

4) “Government 2.0 : Transforming Government and Governance for the Twenty-first Century", New Paradigm (2008).
http:/ /www.newparadigm.com/media/Gov_TransformingGovernment.pdf
5) CISCO (2007), "The Connected Republic 2.0", CISCO White Paper.

_4_




Centrahzed Dacentralized Distributed
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At= : Paul Baran (RAND)

o A%, B YEIE 244 (Connectedness) S 83+ ARRAIEZ VIESE S

¢ SRFOEN, 20HE ASE VIEHI Q2N ENA 2T aFTE o] FH
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(“Small pieces, loosely connected")

< Ale>

> "Government 2.0"0| M= " 2K 2|7|BH(transactional)" ECH= “A|QlTto| 2HA
& M(relational)’0| ELC} =8| Z!

> BeE gEy 52 o N2 4B A AR Hogt BeY
- ABlEO] BRI SAI HE SR M MM XY

> HCOh L2 FMEY, 29 2823 & abdo st Az e, Ate|l5X| 57t
8 g8X™ol Al M 50| “Government 2.0" REIO| MIX|®V} =6

6) Russell Craig (2008), ibid.



